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NEW HAVEN PUBLIC SCHOOLS
AGREEMENT COVER SHEET
Cover Sheet is an Internal Document for Business Office Use

Please Type

Contractor full name: Scenario Learning, LLC d/b/a Vector Solutions
Doing Business As, if applicable:
Business Address: 4890 W. Kennedy Boulevard, Suite 300, Tampa Florida 33609

Business Phone: (513) 792-3940

Business email:  justin.moore @vectorsolutions.com

SS# OR Tax ID #:

Funding Source & Acct # including location code: alliance District Talent
Program, Account # 2547-6105-56694

Principal or Supervisor: Typhanie Jackson, Director of Special Ed/Student
Services

Agreement Effective Dates: From: 08/30/2021. To: 06/30/2022.

Hourly rate or per session rate or per day rate.
Total amount: $20,000

Description of Service: Please provide a one or two sentence description of the
service. Please do not write “see attached.”

This contractor Vector Solutions will provide SafeSchools Training online Staff Training for
5,000 clients. Vector Solutions will host and manage maintenance of our district’s custom

SafeSchools website, allow 24 hour access to your data and provide service and support from the
Vector Solutions Client Success Team.

Submitted by: Typhanie Jackson, Director Phone: (475) 220-1760
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NEW HAVEN PUBLIC SCHOOLS

Memorandum

To: New Haven Board of Education Finance and Operations Committee
From: Typhanie Jackson, Director of Special Education/Student Services
Date: August 15, 2021

Re: Scenario Learning, LLC d/b/a Vector Solutions

Please answer all questions and attach any required documentation as indicated below. Please
have someone ready to discuss the details of each question during the Finance & Operations
meeting or this proposal might not be advanced for consideration by the full Board of Education.
1. Contractor Name: Scenario Learning, LL.C d/b/a Vector Solutions

2. Description of Service: This contractor Vector Solutions will provide SafeSchools Training
online Staff Training for 5,000 clients. Vector Solutions will host and manage maintenance
of our district’s custom SafeSchools website, allow 24 hour access to your data and provide
service and support from the Vector Solutions Client Success Team.

3. Amount of Agreement and hourly or session cost: $20,000

4. Funding Source and account number: alliance District Talent Program, account # 2547-
6105-56694. Location Code: 0091

5. Continuation/renewal or new Agreement?

Answer all questions:

a. If continuation/renewal, has the cost increased? If yes, by how much? Renewal/No
Increase

b. What would an alternative contractor cost: Comparable Cost

c. If this is a continuation, when was the last time alternative quotes were requested?
Annually

d. For new or continuation: is this a service existing staff could provide. If no, why not?

6. Type of Service:
Answer all questions:
a. Professional Development? No
1. If this is a professional development program, can the service be provided by
existing staff? If no, why not? No
b. After School or Extended Hours Program? No
c. School Readiness or Head Start Programs? No
d. Other: (Please describe)



7. Contractor Classification:
Answer all questions:
Is the Contractor a Minority or Women Owned Business? No
Is the Contractor Local? No
Is the Contractor a Not-for-Profit Organization? If yes, is it local or national? No
Is the Contractor a public corporation? No
Is this a renewal/continuation Agreement or a new service? Renewal
If it is a renewal/continuation has cost increased? If yes, by how much? No

Will the output of this Agreement contribute to building internal capabilities? If yes,
please explain:
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8. Contractor Selection:

Answer all questions

a. What specific skill set does this contractor bring to the project? If a new contractor,
please attach a copy of the contractor’s resume. This contractor will provide
SafeSchools training online for 5,000 Staff Members for the 2021-2022 school year.

b. How was the Contractor selected? Quotes, RFP/RFQ, Sealed Bid or Sole Source?
Sole Source

c. Please describe the selection process including other sources considered and the
rationale for selecting this Contractor:

9. Evidence of Effectiveness & Evaluation

Answer all questions

a. What specific need will this contractor address and how will the contractor’s
performance be measured and monitored to ensure that the need is met? This
contractor provides online SafeSchools Training for New Haven Public School Staff.
This contractor will host and manage maintenance of our district’s custom
SafeSchools website allowing 24 hour access to data and provide service and support
to staff.

b. If this is a renewal/continuation service attach a copy of the evaluation or archival
data that demonstrates effectiveness. Renewal/feedback from staff members

c. How is this service aligned to the District Continuous Improvement Plan? This
service is aligned to the district as is allow staff members 24 hour access to data and
support services.

10. Why do you believe this Agreement is fiscally sound?
This agreement is fiscally sound as it provides fundamental tools to support staff members.

11. What are the implications of not approving this Agreement? Implications of not approving is
that staff members will not be able to retrieve and have access to online data.



NEW HAVEN PUBLIC SCHOOLS

AGREEMENT
By And Between
The New Haven Board of Education
AND

Scenario Learning, LLC d/b/a Vector Solutions
FOR DEPARTMENT/PROGRAM:
Human Resources

This Agreement entered into on the July 01, 2021 effective on the _day following Board approval,
by and between the New Haven Board of Education (herein referred to as the “Board” and,_Scenario
Learning, LLC d/b/a Vector Solutions located at, 2135 Dana Avenue, Suite 300, Cincinnati, OH
45207 (herein referred to as the “Contractor”).

Compensation: The Board shall pay the contractor for satisfactory performance of services
required the amount of $20,000 for the Initial Term specified below.

The maximum amount the contractor shall be paid under the Initial Term of this Agreement:

Twenty Thousand Dollars ($20,000). Compensation will be made upon submission of an itemized
invoice which includes a detailed description of work performed and date of service.

Fiscal support for this Agreement shall be by Alliance District Talent Program of the New
Haven Board of Education, Account Number: 2547-6105-56694
Location Code: 0091

This Agreement shall remain in effect from July 1, 2021, through June 30, 2022
(“Initial Term”).

SCOPE OF SERVICE: This contractor Vector Solutions will provide SafeSchools Training online
Staff Training for 5,000 clients. Vector Solutions will provide the Software as a Service described
herein e, allow 24 hour access to your data and provide use of the Service subject to scheduled
downtime for routine maintenance, emergency maintenance, system outages, and other outages
beyond Vector Solutions’ control and support from the Vector Solutions Client Success Team via e-
mail and a toll free Help Desk five (5) days per week at scheduled hours.
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Exhibit A: Scope of Service: Please attach contractor’s detailed Scope of Service with all costs for
services including travel and supplies, if applicable.

The Scenario Learning Client Agreement including Schedules A and A-1 are attached as Exhibit A
and made a part of this Agreement.

Exhibit B: Student Data and Privacy Agreement: Attached

APPROVAL: This Agreement must be approved by the New Haven Board of Education prior to
service start date. Contactors may begin service no sooner than the day after Board of Education
approval.

HOLD HARMLESS: Subject to the limits in amount and types of coverage contained in Vendor’s
insurance policies identified in its Certificate of Insurance, a copy of which is attached hereto for
reference, the Contractor shall insure and/or indemnify the Board and its members, employees and
agents against all claims, suits, and expenses, including reasonable attorney’s fees, in connection
with loss of life, bodily injury or property damage arising from any neglect act or omission of the
Contractor or its employees or agents. Further, the Contractor covenants and agrees that it shall hold
the Board and its members, employees and agents harmless against any and all claims, suits
judgments of any description whatsoever caused by the Contractor’ breach of this agreement or
based upon the conduct of the Contractor, or its agents or its employees or arising out of in
connection with their activities under this agreement.

@ Joel Petersen

Contractor Signature President
New Haven Board of Education

10/6/2021

Date Date
Joel Petersen

Contractor Printed Name & Title

Vice President Of Sales

Revised: 10/2/18/08.11.2021



CONTRACTOR ASSESSMENT

Vendor Name: SafeSchools, LLC

Project Description: To provide SafeSchools Training to NHPS staff members and host and manage maintenance of
district’s custom SafeSchools website, allowing 24 hour access to data.

Evaluator Typhanie Jackson Date __ October 06, 2021

Not
Unacceptable Excellent applicable

1 2 3 4 5 N/A
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1. Attendance X

2. Effectiveness of consultation X

3. Ability to communicate with staff and parents X

4. Monitor and maintain social emotional behavioral records X

| 5. Appropriate recommendations for tudent programming _ _ | X

' -'-'f*’r‘lsl'r[;-! H=J}-i§lllﬂ‘i}1],~l of contractors with district

6. Timely submission of department data X

7. Positive feedback from staff and families X

8. Collegial, collaborative relationships with building professionals . X

| Implementation of practice across the district

9. Flexibility in scheduling X

10. Team work with teacher and other professionals X

11. Individual/building training of social emotional behavioral strategies X




EXHIBIT A - VS CLIENT AGREEMENT

This Vector Solutions K-12 Education Software as a Service Client Agreement (the “Agreement”), effective
as of the date in the attached Schedule A (the “Effective Date"), is by and between Scenario Learning, LLC
d/b/a Vector Solutions (“Vector Solutions”), an Ohio limited liability company, and the undersigned client
(“Client”), (each a “Party” or “Parties) and governs the purchase and ongoing use of the Services described
in this Agreement.

1. SERVICES. Vector Solutions shall provide the following Services:

1.1. Access and Use. Subject to and conditioned on Client's payment of fees and Client’'s and its
users’ compliance with the terms and conditions of this Agreement, Vector Solutions hereby grants Client a
non-exclusive, non-transferable (except in compliance with Section 9.1 Assignment), revocable authorization
to remotely access and use the software as a service offering identified in Schedule A (the “Services”) and,
unless prohibited by law, will provide access to any persons designated by Client solely for use by Client's
users, in accordance with the terms and conditions herein. For avoidance of doubt, access and use
authorizations are issued on a “one user per one authorization basis” and once granted, such authorizations
are not transferable to other users. The ability to use the Services may be affected by minimum system
requirements or other factors, such as Client’s Internet connection.

1.2. Availability. Vector Solutions shall use commercially reasonable efforts to provide access to
and use of Services by Client's Named Users twenty-four (24) hours a day, seven (7) days a week, subject to
scheduled downtime for routine maintenance, emergency maintenance, system outages, and other outages
beyond Vector Solutions’ control.

1.3. Help Desk. Vector Solutions will assist Named Users as needed on issues relating to usage via
e-mail and Help Desk five (5) days per week at scheduled hours.

1.4. Upgrades and Updates.  Vector Solutions reserves the right, in its sole discretion, to make
updates or upgrades to the Services that it deems necessary or useful to: (a) maintain or enhance: (i) the
quality or delivery of the Vector Solutions’ Services to its clients; (ii) the competitive strength of or market for
Vector Solutions’ services; or (iii) the Services' cost efficiency or performance; or (b) to comply with
applicable Law. Without paying additional compensation, Client will receive access to any general upgrades
and updates to the Services which Vector Solutions makes generally available to its other clients. All updates
and upgrades to the Services are subject to the terms and conditions of this Agreement.

1.5_SafeSchools Alert Services and SafeSchools Incident Tracking Services Specifically Excluded. Scenario
is not offering to provide, and Client is not purchasing under this Agreement SafeSchools Alert Services or
SafeSchools Incident Tracking Services and such Services are not available under the terms and conditions
of this Agreement. Should Client subsequently request SafeSchools Alert Services or SafeSchools Incident
Tracking Services, then such Services may only be added by mutual written amendment to this Agreement.
Any order for such Services submitted via issuance of a Client purchase order is hereby rejected and shall
be of no force and effect absent a written agreement signed by both parties detailing the terms, conditions,
and restrictions applicable to the provision of such SafeSchools Alert Services and SafeSchools Incident
Tracking Services.

2. CLIENT’S OBLIGATIONS, COMPLIANCE, AND USE RESTRICTION.

2.1. Compliance. Client shall be responsible for all Users’ compliance with this Agreement and use
commercially reasonable efforts to prevent unauthorized access to or use of
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The Services. Client shall comply with all applicable laws, standards, and regulations and will not use the
Services in a manner not specified or permitted by Vector Solutions.

2.2. FERPA. Both Parties are subject to the Family Educational Rights and Privacy Act (“FERPA")
and to that end agree: (a) they are each providing educational services to the other that they would otherwise
have to provide for themselves using facuity and staff, (b) each party has a legitimate educational interest in
the student education records disclosed under this Agreement; and (c) Vector Solutions agrees to be under
the direct control of Named User with respect to the use and maintenance of information from student
education records. Any party, including a school official who receives student education records as otherwise
enumerated in this Agreement, acknowledges that the student education record is confidential and may use
the information only for the purposes for which the disclosure was made hereunder including only the
reporting of the student’s use of the Services and review of materials by external examiners and except as
permitted elsewhere in this Agreement, Vector Solutions may not re-disclose the information to any third
party without prior written consent from the student and Named User. Furthermore, the Parties shall work
together to share student education records in a manner that best assures the protection of student
education records from disclosure.

2.3. COPPA.

2.3.1 The Parties acknowledge and agree that in the event a Named User under thirteen
(13) years of age registers or logs in to use the Services, by personally providing to Vector Solutions such
Named User's personal information as such information is defined under the Children’s Online Privacy
Protection Rule (“COPPA"), including: (a) first and last name; (b) home or other physical address including
street name and name of city or town; (c) email address; (d) screen or username; (e) telephone number; (f)
social security number; (g) persistent identifier; (h) photograph, video, or audio file where such file contains a
child's image or voice; (i) geolocation information that can identify the names of a street and city; and (j)
information collected from such Named User that is combined with any of the previous (collectively, “COPPA
Personally |dentifiable Information” or * COPPA PII"), such Pl shall be subject to the provisions of COPPA.

2.3.2 Each party represents and warrants that to the extent such party’s own activities in
furtherance of this Agreement are subject to the provisions of COPPA, such party shall operate in
accordance with the applicable terms of COPPA for the duration of the term hereof.

2.3.3 Vector Solutions shall make commercially reasonable efforts to ensure that COPPA
PIl remains confidential and secured from transmission or disclosure to unauthorized recipients until such PII|
is deleted pursuant to the terms hereof.

2.3.4 Vector Solutions shall make no commercial use of Pll collected on Client's behalf
other than for educational and safety purposes and shall use Pl solely for Client’s benefit. Vector Solutions
shall provide to Client all notices required by COPPA regarding Vector Solutions’ practices as they relate to
collecting, using, or disclosing COPPA PlI, as well as notice of any material change to such practices in a
timely manner under the law. Vector Solutions shall rely on Client to obtain verifiable consent from a parent
or guardian (collectively, “Parent”) of each Named User under the age of 13, registered in association with
Client ("Verifiable Consent”) to use the Services.

2.3.5 Client shall make reasonable efforts to obtain Verifiable Consent to use the Services
using one or more of the following methods: (a) providing a consent form to be signed by Parent and
returned to Client by mail, fax, or electronic scan; (b) requiring a Parent, in connection with a monetary
transaction, to use a credit or debit card or other online payment
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system that provides notification of each discrete transaction to the primary account holder; (c) having a
Parent call a toll-free number staffed by trained personnel; (d) having a Parent connect to trained personnel
via video-conference; (e) checking a form of government-issued identification against databases of such
information, provided Client deletes Parent’s identification promptly following the completion of the
verification; or (f) sending an email coupled with additional steps, including (i) sending a second email
confirming consent; or (ii) confirming consent by letter or telephone call after obtaining Parent's address or
telephone number, provided that such methods of confirmation include notice that Parent may revoke any
consent previously provided in response to the initial email.

2.3.6 In the event a Parent requests to exercise such Parent's right to: (a) review; (b)
request deletion of; or (c) refuse further use or collection of the Pll collected from the Parent’s child, Client
shall relay such request to Vector Solutions without unreasonable delay following Client's successful
verification that the requester is the Named User's Parent.

2.3.7 Vector Solutions shall delete Pll collected from Named Users under the age of 13: (a)
once such Pll is no longer needed to fulfill the purpose of its collection; or (b) upon verified request by such
Named User's Parent, and shall utiize commercially reasonable safeguards to protect the PIl from
unauthorized access or use upon its disposal.

2.5. |dentify Named Users.

251. A “Named User” is defined as a Client's employees, students, consultants,
contractors, and agents: (a) who are authorized by Client to access and use the Services during each
contract year of the Agreement; and (b) for whom access to the Services is purchased hereunder.

2.62. For Clients accessing and using the Services, Client shall: (a) cause each of its
Named Users to complete a unique profile, if not created by Vector Solutions on their behalf; and (b) timely
maintain a user database, by adding a unique profile for each new Named User. Due to licensing and data
retention requirements, Named Users may not be removed from the Vector Solutions system unless required
by applicable law. Client will be responsible for identifying Named Users from time to time during the Term of
this Agreement through available system capabilities.

2.5.3. Additional Named Users. Additional Named Users added after the Effective Date shall
be billed at the full per Named User fee. Such additional Named Users shall become part of the Minimum

Annual Commitment for subsequent years on the anniversary date of each contract year or upon renewals
under the Agreement.

2.56.4. Client agrees to pay for the number of Users using or authorized to access the
Services in a given contract year.

2.55. Subject to the Minimum Annual Commitment, if any, set forth in Schedule A, annual
charges for Client's use of the Services will be based upon the actual number of Named Users (i.e., actual
Users plus Named Users) in a given contract year. Named Users inactivated in a given contract year will not
count towards the total number of Named Users in the year following such inactivation unless reactivated.

2.6. Future Functionality. Client agrees that its purchases hereunder are neither contingent on the
delivery of any future functionality or features nor dependent on any public comments regarding future
functionality or features.

3. FEES AND PAYMENTS.
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3.1. Fees. Client will pay for the Services in accordance with the fee schedule in Scheduie A
attached to this Agreement. Unless otherwise agreed, Changes in Named User counts will be reflected in the
annual contract amount from that period forward for all Users.

3.2. Payments. All fees due under this Agreement must be paid in United States Dollars. Vector
Solutions will invoice Client in advance according to the frequency stated in Schedule A. All invoices are due
and payable forty-five (45) days after invoice date (‘Due Date"). All fees collected by Vector Solutions under
this Agreement are fully earned when due and nonrefundable when paid.

3.3. Suspension of Service for Overdue Payments. Vector Solutions shall have the right, in addition
to all other rights and remedies to which Vector Solutions may be entitled, to suspend Client's Named Users’
access to the Services without notice until all overdue payments are paid in full. Suspension of Client's use
of the Services or termination of the Agreement for Client’s violation of the terms of this subject Agreement
will not relieve Client of its obligation to pay any and all fees and expense reimbursements due for the
applicable term. In addition, Vector Solutions may suspend, terminate, or otherwise deny Client's or any
Named User's access to or use of all or any part of the Services without incurring any resulting obligation or
liability, if: (a) Vector Solutions receives a judicial or other governmental demand or order, subpoena, or law
enforcement request that expressly or by reasonable implication requires Vector Solutions to do so; or (b)
Vector Solutions believes, in its good faith and reasonable discretion, that: (i) Client or any Named User has
failed to comply with any term of this Agreement, or accessed or used the Services beyond the scope of the
rights granted or for a purpose not authorized under this Agreement; or (ii) Client's use of the Services
represents a direct or indirect threat to its network function or integrity or to Vector Solutions’ other
customers' ability to access and use the Services; or (iii) Vector Solutions’ Client or any Named User is, has
been, or is likely to be involved in any fraudulent, misleading, or unlawful activities relating to or in connection
with any of the Services; or (iv) this Agreement expires or is terminated. This Section 3.3. does not limit any
of Vector Solutions’ other rights or remedies, whether at law, in equity, or under this Agreement.

3.4. Taxes. All fees under this Agreement exclude all sales, use, and other taxes and government
charges, whether federal, state, or foreign, and Client will be responsible for payment of all such taxes (other
than taxes based on Vector Solutions’ income), fees, duties, and charges, and any related penalties and
interest, arising from the payment of any and all fees under this Agreement including the access to or
performance of the Services hereunder. [f Vector Solutions has a legal obligation to pay or collect taxes for
which Client is responsible under the Agreement, then the appropriate amount will be invoiced to and paid by
Client, unless Client claims tax exempt status for amounts due under this Agreement and provides Vector
Solutions a valid tax exemption certificate (authorized by the applicable governmental authority) promptly
upon execution of this Agreement. If any taxes shall be required by law to be deducted or withheld from any
fee payable hereunder by Client to Vector Solutions, Client shall, after making the required deduction or
withholding, increase such fee payable as may be necessary to ensure that Vector Solutions shall receive an
amount equal to the fee it would have received had no such deduction or withholding been made.

4. INTELLECTUAL PROPERTY RIGHTS.

4.1. Vector Solutions alone (and its licensors, where applicable) shall own all rights, title and interest
in and to Vector Solutions’ trademarks, software, website, or technology, the course content, and the
Services provided by Vector Solutions (collectively the “Vector Solutions Intellectual Property”), as well as
any and all suggestions, ideas, enhancement requests, feedback, recommendations, or other information
provided by Client (collectively, “Feedback”),
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and this Agreement does not convey to Client any rights of ownership to the Vector Solutions Intellectual
Property or Feedback. Vector Solutions may use such Feedback given by Client to improve the Services,
and such use shall not be deemed to confer any property rights to the Services to the Client. The Vector

Solutions name and logo are trademarks of Vector Solutions, and no right or license is granted to Client to
use them.

4.2. Except as otherwise agreed in writing or to the extent necessary for Client to use the Services in
accordance with this Agreement, Client shall not: (a) copy the Vector Solutions Intellectual Property in whole
or in part; (b) display, reproduce, create derivative works from, transmit, sell, distribute, rent, lease,
sublicense, transfer, or in any way exploit the Vector Solutions Intellectual Property in whole or in part; (c)
embed the Vector Solutions Intellectual Property into other products; (d) use any trademarks, service marks,
domain names, logos, or other identifiers of Vector Solutions or any of its third party suppliers; or (e) reverse
engineer, decompile, disassemble, or access the Vector Solutions Intellectual Property; (f) use the software
or Services for any purpose that is unlawful; (g) alter or tamper with the Services and/or associated
documentation in any way; (h) attempt to defeat any security measures that Vector Solutions may take to
protect the confidentiality and proprietary nature of the Services; (i) remove, obscure, conceal, or alter any
marking or notice of proprietary rights that may appear on or in the Services and/or associated
documentation; or (j) except as permitted by this Agreement, knowingly allow any individual or entity under
the control of Client to access Services without authorization under this Agreement for such access.

4.3. Client hereby authorizes Vector Solutions to use Client's name, trademarks, or logos in
promotional materials, press releases, advertising, or in other publications or websites, whether oral or
written. Notwithstanding the foregoing, Vector Solutions acknowledges that Client alone shall own all rights,
title and interest in and to Client's name, trademarks, or logos, and this Agreement does not convey to Vector
Solutions any rights of ownership to the same.

5. TERM, TERMINATION, AND NOTICE.

5.1. Term. The term of this Agreement shall commence on the Effective Date, and will remain in full
force and effect for the initial term (“Initial Term”) indicated in Schedule A. Upon expiration or early
termination pursuant to Section 5.2 (Termination for Cause) below, Client's access to the Services may

remain active for thirty (30) days (the “"Expiration Period”) solely for purpose of Vector Solutions’ record
keeping.

5.2 Termination for Cause. Either Party may terminate this Agreement, effective upon written notice
to the other Party (the “Defaulting Party”), if the Defaulting Party materially breaches this Agreement, and
such breach is incapable of cure, or with respect to a material breach capable of cure, the Defaulting Party
does not cure such breach within 30 days after receipt of written notice of such breach.

5.3. Notice. All required notices hereunder by either Party shall be given by personal delivery
(including reputable courier service), fees prepaid, or by sending such notice by registered or certified mail
return receipt requested, postage prepaid, and addressed as set forth on the last page of this Agreement.
Such notices shall be deemed to have been given and delivered upon receipt or attempted delivery (if receipt
is refused), as the case may be, and the date of receipt identified by the applicable postal service on any
return receipt card shall be conclusive evidence of receipt. Either Party, by written notice to the other as
above described, may alter the address for receipt by it of written notices hereunder.

6. Mutual Warranty and Disclaimers.
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6.1. Mutual Representations and Warranty. Each party represents and warrants to the other Party
that: (a) itis duly organized, validly existing, and in good standing as a corporation or other entity under the
Laws of the jurisdiction of its incorporation or other organization; (b) it has the full right, power, and authority
to enter into and perform its obligations and grant the rights, licenses, consents, and authorizations it grants
or is required to grant under this Agreement; (c) the execution of this Agreement by its representative whose
signature is set forth at the end of this Agreement has been duly authorized by all necessary corporate or
organizational action of such party; and (d) when executed and delivered by both parties, this Agreement will

constitute the legal, valid, and binding obligation of such party, enforceable against such party in accordance
with its terms.

6.2. Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES ANY
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE,
INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. VECTOR SOLUTIONS DOES NOT
WARRANT THAT THE USE OF THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE. THE
SERVICES AND ASSOCIATED DOCUMENTATION ARE PROVIDED "AS IS" AND VECTOR SOLUTIONS
PROVIDES NO OTHER EXPRESS, IMPLIED, STATUTORY, OR OTHER WARRANTIES REGARDING THE
SERVICES OR ASSOCIATED DOCUMENTATION. WORKPLACE, STUDENT, AND EMPLOYEE SAFETY
ARE YOUR RESPONSIBILITY. THAT RESPONSIBILITY CANNOT BE DELEGATED AND VECTOR
SOLUTIONS ACCEPTS NO SUCH DELEGATION. VECTOR SOLUTIONS WILL ASSIST YOU BY
PROVIDING SPECIFIC SERVICES FOR WHICH YOU HAVE CONTRACTED.

6.2.1. Vector Solutions makes no promise that use of the Service will prevent sexual
assault, alcohol or other drug abuse, sexual harassment, stalking, dating/domestic violence, bullying, or
hazing from occurring, or that the Services will not offend some who use it. Vector Solutions will not be

responsible for any costs, legal fees, or damages resulting from any claim made against Client by anyone
who uses the Services.

6.3. Third Party Content. If Client uploads third-party content to the Vector Solutions platform,
such third-party content providers are responsible for ensuring their content is accurate and compliant with
national and international laws. Vector Solutions is not and shall not be held responsible or liable for any
third-party content or Client's use thereof. UNLESS STATED ELSEWHERE IN THIS AGREEMENT, THERE
IS NO WARRANTY OF ANY KIND, EXPRESS, IMPLIED, OR STATUTORY, REGARDING THIRD PARTY
CONTENT ACCESSIBLE THROUGH THE SERVICES.

6.4 No employee or agent of Vector Solutions is authorized to make any warranty other than that
which is specifically set forth herein. The provisions in any specification, brochure, or chart issued by Vector
Solutions are descriptive only and are not warranties.

7. LIMITATION ON LIABILITY. EXCEPT AS IT RELATES TO CLAIMS RELATED TO SECTION 8
(INDEMNIFICATION): (A) IN NO EVENT SHALL VECTOR SOLUTIONS BE LIABLE TO CLIENT, any
affiliate, third party, OR CLIENT’S USERS, WHETHER IN CONTRACT, WARRANTY, TORT
(INCLUDING NEGLIGENCE) OR OTHERWISE, FOR SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS) ARISING OUT OF OR IN CONNECTION
WITH THIS AGREEMENT OR VECTOR SOLUTIONS’ COMPLIANCE WITH COPPA; AND (B) THE
TOTAL LIABILITY OF VECTOR SOLUTIONS FOR ANY AND ALL DAMAGES, INCLUDING, WITHOUT
LIMITATION, DIRECT DAMAGES, SHALL NOT EXCEED THE AMOUNT OF THE TOTAL FEES
ALREADY PAID TO VECTOR SOLUTIONS FOR THE PRECEDING TWELVE (12) MONTHS.
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7.1. VECTOR SOLUTIONS FURTHER EXPRESSLY DISCLAIMS ALL LIABILITY, REGARDLESS
OF THE UNDERLYING LEGAL THEORY OR BASIS, FOR ANY AND ALL CLAIMS RELATED TO ANY
EMPLOYEE'S OR NAMED USER’'S PERSONAL OFFENSE, PERSONAL SAFETY, OR MENTAL HEALTH
ARISING OUT OF OR IN CONNECTION WITH USE OF THE SERVICES.

7.2. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL
BASIS FOR THE CLAIM, UNDER NO CIRCUMSTANCES SHALL VECTOR SOLUTIONS BE LIABLE TO
CLIENT, ANY AFFILIATE, ANY THIRD PARTY, OR CLIENT'S USERS FOR ANY CLAIM, CAUSE OF
ACTION, DEMAND, LIABILITY, DAMAGES, AWARDS, FINES, OR OTHERWISE, ARISING OUT OF OR
RELATING TO PERSONAL INJURY, DEATH, OR OTHER HARM CAUSED FROM USE OF OR RELIANCE
ON THE CONTENT OF THE COURSES. CLIENT, ITS AFFILIATES, EMPLOYEES, CONTRACTORS,
AGENTS, USERS, AND REPRESENTATIVES RELY ON THE CONTENT OF THE COURSES AT THEIR
OWN RISK.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN TYPES OF
DAMAGES SO, SOLELY TO THE EXTENT SUCH LAW APPLIES TO CLIENT, THE ABOVE LIMITATIONS
AND EXCLUSIONS MAY NOT APPLY TO CLIENT.

8. INDEMNIFICATION.

8.1. Indemnification by Vector Solutions. Vector Solutions shall indemnify and hold Client harmless
from any and all claims, damages, losses, and expenses, including but not limited to reasonable attorney
fees, arising out of or resulting from any third-party claim that any document, course, or intellectual property
provided by or uploaded to Vector Solutions platform by Vector Solutions infringes or violates any intellectual
property right of any person.

8.2. Indemnification by Client. To the extent not prohibited by applicable law, Client shall indemnify
and hold Vector Solutions harmless from any and all claims, damages, losses, and expenses, including but
not limited to reasonable attorney fees, arising out of or resulting from any third-party claim that any
document, course, or intellectual property provided by or uploaded to Vector Solutions platform by Client
infringes or violates any intellectual property right of any person.

9. MISCELLANEOUS.

9.1. Assignment. Neither Party may assign or delegate its rights or obligations pursuant to this
Agreement without the prior written consent of the other, provided that such consent shall not be
unreasonably withheld. Notwithstanding the foregoing, Vector Solutions may freely assign or transfer any or
all of its rights without Client consent to an affiliate, or in connection with a merger, acquisition, corporate
reorganization, or sale of all or substantially all of its assets.

9.2. Governing Law. This Agreement shall be construed and enforced in accordance with the laws of
the State of Florida, without regard to the internal law of Florida regarding conflicts of laws. With respect to
any suit, action or proceeding relating hereto, each party hereby irrevocably submits to the exclusive
jurisdiction of the courts of competent jurisdiction located in Tampa, Florida, and waives any objection
thereto. The prevailing party to any dispute shall be entitled to reimbursement of its fees and costs from the
other party. EACH PARTY WAIVES, TO THE FULLEST EXTENT PERMITTED BY LAW, ANY RIGHT IT
MAY HAVE TO A TRIAL BY JURY IN ANY ACTION ARISING HEREUNDER.

9.2.1 Public Entity Governing Law. With respect Clients hereunder who are public entities, such as
public schools and universities, and to the extent required by law, this
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Agreement shall be construed and enforced in accordance with the laws of the state in which the public entity
Client is located.

9.3. Export Reqgulations.  All Content and Services and technical data delivered under this
Agreement are subject to applicable US and Canadian laws and may be subject to export and import
regulations in other countries. Client agrees to comply strictly with all such laws and regulations and
acknowledges that it has the responsibility to obtain such licenses to export, re-export, or import as may be
required after delivery.

9.4. Force Majeure. In no event will either Party be liable or responsible to the other Party or be
deemed to have defaulted under or breached this Agreement, for any failure or delay in fulfilling or
performing any term of this Agreement, (except for any obligations to make payments) when and to the
extent such failure or delay in performing is due to, or arising out of, any circumstances beyond such Party’s
control (a “Force Majeure Event”), including, without limitation, acts of God, strikes, lockouts, war, riots,
lightning, fire, storm, flood, explosion, interruption or delay in power supply, computer virus, governmental

laws, regulations, or shutdown, national or regional shortage of adequate power or telecommunications, or
other restraints.

9.56. No Waiver. No waiver, amendment, or modification of this Agreement shall be effective unless
in writing and signed by the Parties.

9.6. Severability. If any provision of this Agreement is found to be contrary to law by a court of
competent jurisdiction, such provision shall be of no force or effect, but the remainder of this Agreement shall
continue in full force and effect.

9.7. Survival. All provisions of this Agreement (including without limitation those pertaining to
confidential information, intellectual property ownership, and limitations of liability) that would reasonably be
expected to survive expiration or early termination of this Agreement will do so.

9.8. No Third-Party Beneficiaries. The Parties do not intend to confer any right or remedy on any
third-party under this Agreement.

9.9. Purchase Orders. Client may issue a purchase order for its convenience only, it being agreed
by the Parties that the terms and conditions of this Agreement shall control. Any terms or conditions included
in a purchase order or similar document issued by Client that conflict with the terms and conditions of this
Agreement will not apply to or govern the transaction resulting from the purchase order, unless both Parties
expressly agree in writing to the particular conflicting term or condition, in which event the agreed term or
condition will apply only with respect to that particular purchase order.

9.10. Entire Agreement. This Agreement represents the entire understanding and agreement
between Vector Solutions and Client, and supersedes all other negotiations, proposals, understandings and
representations (written or oral) made by and between Vector Solutions and Client. Client acknowledges and
agrees that the terms of this Agreement are incorporated in, and are a part of, each purchase order, change
order, or Schedule related to the provision of Services by Vector Solutions.

IN WITNESS WHEREOF, the Parties have executed this Agreement by their authorized representatives as
of the last date set forth below.



Scenario Learning, LLC D/B/A Vector Solutions
4890 W. Kennedy Blvd., Suite 300

Tampa, FL 33609

B

Printed Name: Joel Petersen
Title: Vice President Of Sales

4t 2021

Revised: 10/2/18/ 08.11.2021

New Haven Public Schools

54 Meadow Street
New Haven, CT 06519

By:

Printed Name:
Title:
Date:
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Client Agreement/Schedule A
Date: 01-20-2021

Client Information

Client Name: New Haven Public Schools

Address:
54 Meadow Street
New Haven, Connecticut 06519

Primary Contact Name: Primary Contact Phone:

Term

Effective Date: Initial Term (months):
07-01-2021 12

Invoicing Contact Information (Please fill in missing information)

Billing Contact Name: Typhanie Jackson

Billing Address: Billing Phone:

54 Meadow Street (203) 946-7019

New Haven, Connecticut 06519

Billing Email: PO#: Billing Payment

typhanie.jackson@new-haven.k12.ct.us Frequency: Terms:
Annual Net 45

Annual Subscription Services

FOR TRAINING PRODUCTS ONLY: Additional Named Users added after the Effective Date shall be billed at
the Full Per Named User Fee below, and such Additional Named Users shall become part of the minimum
contracted Users through the end of the Initial Term.

Minimum Annual
Product Description Named Price Per Total
Users User
SafeSchools Training 5000 $4.00 $20,000.00

Total: | $20,000.00

Grand Total (including Implementation & Training): $20,000.00
*Total does not include any taxes that may apply. Any such taxes are the responsibility of the Customer.

Please note that this is not an invoice. An invoice will be sent within fourteen (14) business days.
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NEW HAVEN PUBLIC SCHOOLS
EXHIBIT B

STUDENT DATA PRIVACY AGREEMENT
SPECIAL TERMS AND CONDITIONS

For the purposes of this Exhibit B "directory information,” "de-identified student information,"
"school purposes,” "student information," "student records,” "student- generated content," and
"targeted advertising" shall be as defined by Conn. Gen. Stat.§10-234aa.

1. All student records, student information, and student-generated content (collectively, "student
data") provided or accessed pursuant this Agreement or any other services agreement between
the Parties are not the property of, or under the control of, the Contractor.

2. Upon request, Contractor shall assist the Board anonymize student data in the possession of the
Contractor except in instances where such data is (A) otherwise prohibited from deletion or
required to be retained under state or federal law, or (B) stored as a copy as part of a disaster
recovery storage system and that is (i) inaccessible to the public, and (ii) unable to be used in
the normal course of business by the Contractor. The Board may request the deletion of any
such student information, student records or student- generated content if such copy has been
used by the operator to repopulate accessible data following a disaster recovery. The Board
may request the deletion of student data by the contractor within thirty (30) business days of
receiving such a request and provide to the Board confirmation via electronic mail that the
student data has been deleted in accordance with the request, the date of its deletion, and the
manner in which it has been deleted. The confirmation shall contain a written assurance from
the Contractor that proper disposal of the data has occurred in order to prevent the unauthorized
access or use of student data and that deletion has occurred in accordance with industry
standards/practices/protocols.

3. The Contractor shall not use student data for any purposes other than those authorized pursuant
to this Agreement.

4. A student, parent or legal guardian of a student may review personally identifiable information
contained in student data and correct any erroneous information, if any, in such student data. If
the Contractor receives a request to review student data in the Contractor's possession directly
from a student, parent, or guardian, the Contractor agrees to refer that individual to the Board
and to notify the Board promptly upon receiving such a request. The Contractor agrees to work
cooperatively with the



Board to permit a student, parent, or guardian to review personally identifiable information in
student data that has been shared with the Contractor and correct any erroneous information
therein. The Contractor shall take actions designed to ensure the security and confidentiality of
student data.

5. The Contractor will notify the Board, in accordance with Conn. Gen. Stat. § 10-234dd, when
there has been an unauthorized release, disclosure or acquisition of student data. Such
notification will include the following steps:

Upon discovery by the Contractor of a breach of student data, the Contractor shall
conduct an investigation and restore the integrity of its data systems and, without
unreasonable delay, but not more than thirty (30) days after such discovery, shall
provide the Board with a more detailed notice of the breach, including but not
limited to the date and time of the breach; name(s) of the student{s) whose student
data was released, disclosed or acquired; nature of and extent of the breach; and
measures taken to ensure that such a breach does not occur in the future.

6. Student data shall not be retained or available to the Contractor upon expiration of the contract
between the Contractor and Board, except a student, parent or legal guardian of a student may
choose independently to establish or maintain an electronic account with the Contractor after
the expiration of such contract for the purpose of storing student- generated content.

7. The Contractor and Board shall each ensure their own compliance with the Family Educational
Rights and Privacy Act of 1974, 20 U.S.C. § 1232g, as amended from time to time.

8. The Contractor acknowledges and agrees to comply with the above and all other applicable
aspects of Connecticut's Student Data Privacy law according to Connecticut General Statutes
§§ 10-234aa through 10-234dd.

9. The Parties agree that this Agreement controls over any inconsistent terms or conditions
contained within any other agreement entered into by the Parties concerning student data.
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Christina School District

600 N.

Lombard Street, Wilmington, Delaware 19801

Secondary Individualized Education Program

Student Information

Name: Maria Isabella Henderson

ID Number: 191117

Gender: Female

Address: 365 Airport Rd, New Castle, Delaware, 19720

Date of Birth: 02/03/2007

Current Grade: 08

District of Residence: Colonial School District

Attending Building: Brennen School

IEP Status

|EP Meeting Date: 02/18/2021

Last Evaluation Summary Report Date: 02/27/2019

IEP Initiation Date: 02/19/2021

IEP End Date: 02/17/2022

Disabilities:
Primary Disability: Autism

Secondary Disability: Moderate Intellectual Disability

Parent/Guardian Information

Parent/Guardian Name: Monique Henderson

Parent/Guardian Address: 365 Airport Rd, New Castle, Delaware, 19720

Parent/Guardian Telephone:

Temporary Placement

Agency Representative:

Parent:

Date:

An IEP meeting must be held within 60 calendar days of the student's first day of attendance.

Meeting Participants

Name

Position

Signature

Maria Isabella Henderson

Student

gave team permission
Monique Henderson

to meet without her-
Mother

reviewed 1

EP with teacher 2/19/21

Heather Calkins

LEA Representative/Designee

BocuSigned by:

ré\ufw (alkins

Does not currently access gened

General Education Teacher

e 45CTT79845329420...

Meghan Akers

Special Education Teacher

Meghan Akers

Career and Tech Education
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Mackenzie Cannoy COTA

To Be Determined
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