
 

 

To:  Finance & Operations Committee 

From:  Marquelle Middleton, Director of School Choice & Enrollment 

Date:  November 16, 2022 

The following memo is submitted in support of and justification therein of the proposed agreement 
between TetherEd and New Haven Public Schools. This memo shall also address all questions 
submitted by members of the Board of Education in reference to the agreement. 

TetherEd is a new company, New Haven Public Schools is excited to work with. TetherEd will provide 
development and licensing of the School Explorer tool. The School Explorer tool was developed in 
collaboration with New Haven Public Schools, Office of School Choice & Enrollment under a previous 
non-financial MOU with Princeton University and ConsilumBots. This new agreement will be a 
continuation of the project as the product now is owned and developed by TetherEd. The School 
Explorer tool will provide added value to the school choice experience and provide parents with real-
time application feedback and simulation results so they can make informed decisions. In addition, the 
School Explorer will allow families to take virtual tours of a subset of schools, watch videos from 
school administrators and staff and view historical analysis regarding placement results.  

Questions Submitted by BOE members: 

A. The website front page (tether.education) is in a language other than English. Why? 
 
TetherEd is a minority owned business and the company’s leader and most staff are native-Spanish 
speakers hailing from various central and south American countries.  Much of the current school 
choice work the company is invested in is in South and Central America. I have reviewed the 
website; the website is available in English via the google translate feature. There is a language tab in 
the upper right-hand corner to toggle to English. Please note this is the company’s website and not 
the website that families would use to access this transparency tool. 
 



 
 

B. The page to load specific schools in New Haven didn’t load 4 out of the 5 times I 
attempted to look at schools 
(https://explore.newhavenmagnetschools.com/explorer/). The website doesn’t 
appear to work well when I attempt to access it. 

 
The website does appear to load. Please note that currently New Haven Public Schools has no 
existing agreement to use the developed product and the newest version as we are not currently 
paying for the product.  Our MOU and the 2 years of free use of service has expired. 
 

C. It appears that in order to get information on schools, you have to load personal 
information. Why? Also, from their terms and privacy policy “Types of Data Collected: 
1) The NHPS Explorer website preloads user profiles for applicants and members of 
the NHPS community to make it easier to use and navigate the website. 2) Data on user 
behavior is collected to better understand how to improve the information provided to 
families looking for schools. 3) The NHPS Explorer may ask you to provide certain 
personally identifiable information that can be used to contact or identify you. 
Personally identifiable information may include, but is not limited to: email address, 
first name and last name, phone number, and address among others. This information 
is requested to provide information to users regarding their schooling options.” 

 
It is best that users are authenticated and provide us with their information so we have a better sense 
of who is using the tool. In addition, users will be able to receive feedback on their application’s risk. 
If we do not collect basic information to contact the parent, we aren’t able to enhance their school 
choice experience. Again, the current version which we will plan to use is not live at this time until 
the agreement is approved etc. Users will be able access it using their google suite information or a 
guest user; this will increase the ease of use. 
 

D.     The choice director is on the website making some sort of supportive statement for the 
business. 

·        What is the NHPS policy for staff members promoting contractors? I have 
researched and determined the answer to this question. Policy 3313 states “No 
employee shall endorse any product of any kind in such a manner as will identify 
him/her in any way as an employee of the district.” 

https://explore.newhavenmagnetschools.com/explorer/


This policy was violated and must be corrected by a) informing all employees of its 
existence, and b) removing Mr. Middleton’s endorsement of this product from the 
website immediately. 
·        Was there any remuneration for the participation? 
·        Was the statement vetted and approved by the administration? I’m assuming the 
answer is no, but I would like to hear that directly from the administration. 

 

I have asked the company TetherEd and Mr. Christopher Nielsen to remove any such endorsements 
listed on their website ASAP provided by me. There was no renumeration provided to Mr. Middleton 
from any party. I was unaware that I was in violation of any policies and do want to express that such 
was never my intent. I'd also like to provide background on that matter as well. 

Under a previous non-financial research MOU with Princeton University, we were afforded the 
opportunity to use the recently developed school explorer that would allow parents to learn more 
about schools and simulate their odds of placement at preferred schools should the participate in the 
districts school choice process. This was one of the transparency tools we launched and were very 
proud of. That MOU has since expired, and we hoped to continue to allow parents to make use of this 
very helpful tool. We made use of the tool for two-years under the previous MOU. We did 
understand that post-MOU we would need to purchase the product for our families. During the MOU 
I was asked to provide feedback on the tool as the principal researcher planned to expand the 
footprint of the school explorer in the future. I did provide a quote at that time. I believe this was 
roughly more than 1 year ago. 

Again, I had no ill intent and have communicated to TetherEd that any such quotes suggesting 
endorsement must be stricken from their website immediately as I am a public servant and seemingly 
in violation of an existing policy. I do not believe they will have any problem doing so. As of 
Sunday 11/14, the quote on their website has been removed. 
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To: 	Finance & Operations Committee

From: 	Marquelle Middleton, Director of School Choice & Enrollment

Date: 	November 16, 2022

The following memo is submitted in support of and justification therein of the proposed agreement between TetherEd and New Haven Public Schools. This memo shall also address all questions submitted by members of the Board of Education in reference to the agreement.

TetherEd is a new company, New Haven Public Schools is excited to work with. TetherEd will provide development and licensing of the School Explorer tool. The School Explorer tool was developed in collaboration with New Haven Public Schools, Office of School Choice & Enrollment under a previous non-financial MOU with Princeton University and ConsilumBots. This new agreement will be a continuation of the project as the product now is owned and developed by TetherEd. The School Explorer tool will provide added value to the school choice experience and provide parents with real-time application feedback and simulation results so they can make informed decisions. In addition, the School Explorer will allow families to take virtual tours of a subset of schools, watch videos from school administrators and staff and view historical analysis regarding placement results. 

Questions Submitted by BOE members:

1. The website front page (tether.education) is in a language other than English. Why?



TetherEd is a minority owned business and the company’s leader and most staff are native-Spanish speakers hailing from various central and south American countries.  Much of the current school choice work the company is invested in is in South and Central America. I have reviewed the website; the website is available in English via the google translate feature. There is a language tab in the upper right-hand corner to toggle to English. Please note this is the company’s website and not the website that families would use to access this transparency tool.
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1. The page to load specific schools in New Haven didn’t load 4 out of the 5 times I attempted to look at schools (https://explore.newhavenmagnetschools.com/explorer/). The website doesn’t appear to work well when I attempt to access it.



The website does appear to load. Please note that currently New Haven Public Schools has no existing agreement to use the developed product and the newest version as we are not currently paying for the product.  Our MOU and the 2 years of free use of service has expired.



1. It appears that in order to get information on schools, you have to load personal information. Why? Also, from their terms and privacy policy “Types of Data Collected: 1) The NHPS Explorer website preloads user profiles for applicants and members of the NHPS community to make it easier to use and navigate the website. 2) Data on user behavior is collected to better understand how to improve the information provided to families looking for schools. 3) The NHPS Explorer may ask you to provide certain personally identifiable information that can be used to contact or identify you. Personally identifiable information may include, but is not limited to: email address, first name and last name, phone number, and address among others. This information is requested to provide information to users regarding their schooling options.”



It is best that users are authenticated and provide us with their information so we have a better sense of who is using the tool. In addition, users will be able to receive feedback on their application’s risk. If we do not collect basic information to contact the parent, we aren’t able to enhance their school choice experience. Again, the current version which we will plan to use is not live at this time until the agreement is approved etc. Users will be able access it using their google suite information or a guest user; this will increase the ease of use.



D.     The choice director is on the website making some sort of supportive statement for the business.

·        What is the NHPS policy for staff members promoting contractors? I have researched and determined the answer to this question. Policy 3313 states “No employee shall endorse any product of any kind in such a manner as will identify him/her in any way as an employee of the district.”

This policy was violated and must be corrected by a) informing all employees of its existence, and b) removing Mr. Middleton’s endorsement of this product from the website immediately.

·        Was there any remuneration for the participation?

·        Was the statement vetted and approved by the administration? I’m assuming the answer is no, but I would like to hear that directly from the administration.



I have asked the company TetherEd and Mr. Christopher Nielsen to remove any such endorsements listed on their website ASAP provided by me. There was no renumeration provided to Mr. Middleton from any party. I was unaware that I was in violation of any policies and do want to express that such was never my intent. I'd also like to provide background on that matter as well.

Under a previous non-financial research MOU with Princeton University, we were afforded the opportunity to use the recently developed school explorer that would allow parents to learn more about schools and simulate their odds of placement at preferred schools should the participate in the districts school choice process. This was one of the transparency tools we launched and were very proud of. That MOU has since expired, and we hoped to continue to allow parents to make use of this very helpful tool. We made use of the tool for two-years under the previous MOU. We did understand that post-MOU we would need to purchase the product for our families. During the MOU I was asked to provide feedback on the tool as the principal researcher planned to expand the footprint of the school explorer in the future. I did provide a quote at that time. I believe this was roughly more than 1 year ago.

Again, I had no ill intent and have communicated to TetherEd that any such quotes suggesting endorsement must be stricken from their website immediately as I am a public servant and seemingly in violation of an existing policy. I do not believe they will have any problem doing so. As of Sunday 11/14, the quote on their website has been removed.
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