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  __________________________________________ 
(Title) 

NEW HAVEN BOARD OF EDUCATION: 

_______________________________________________ _______________ 
President          (Date) 



AGREEMENT 
BY AND BETWEEN 

NEW HAVEN BOARD OF EDUCATION  
AND 

ECO-URBAN PIONEERS, LLC 
FOR 

CUSTODIAL CLEANING  
AND OTHER SERVICES 

A21-1616 

This Agreement, consisting of Parts I and II, Exhibits A, B and C, effective the 1st 
day of July 2021, by and between the New Haven Board of Education, 54 Meadow 
Street, New Haven, CT 06519 (hereinafter referred to as the "Board"), and Eco-Urban 
Pioneers, LLC. with offices at 670 Winthrop Ave., New Haven, CT 06511 (hereinafter 
referred to as the "Contractor" and, together with the Board referred to as the "Parties"). 

WITNESSETH THAT: 

WHEREAS, the Board determined that it needed the services of a professional 
custodial management company to assist with the upkeep of the NHPS buildings, 
including part-time labor force and supervision; and 

WHEREAS, the Contractor submitted its qualifications in response to RFP 
#2019-04-1212, the terms and conditions of which RFP are incorporated herein by 
reference; and 

WHEREAS, the Board selected the Contractor and the Contractor has agreed to 
perform the services for the terms and conditions set forth set forth in the Agreement 
A18-0611 dated July 19th, 2018 (the “Original Agreement”); and  

WHEREAS, the Board exercised its option to renew the Original Agreement for 
FY 2020, as set forth in Agreement A19-0770 dated July 9th, 2019; and 

WHEREAS, the Board exercised its option to renew the Original Agreement for 
FY 2021, as set forth in Agreement A20-0992 effective July 1, 2020; and  

WHEREAS, the Board has determined its desire to exercise its option to renew 
the Original Agreement for an additional period of one year for FY 2022, constituting the 
final renewal option year under the Original Agreement; and 

WHEREAS, funds for this Agreement are available from account number 190-
47400-56694 pursuant to Purchase Order # 93754042-000 for FY 2022. 
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NOW, THEREFORE, the Board and the Contractor hereby agree as follows: 

 
SECTION 1: ENGAGEMENT 
 

101.  The Board hereby engages the Contractor and the Contractor hereby 
agrees to perform the services set forth herein in accordance with the terms and 
conditions and for the consideration set forth herein. 

 
102.  The person in charge of administering the services described under this 

Agreement on behalf of the Board shall be Michael J. Pinto, Chief Operating Officer, or 
such other person as he may designate in writing. 
 
 103.   The person responsible for the services to be performed by the contractor 
shall be Michael Dolan, or such other qualified person as is designated in writing by the 
Contractor and accepted by the Board. 
 

104. The Contractor shall not subcontract any of the professional services to be 
performed by it under this Agreement, absent written approval by the Board. 
 
SECTION 2: SCOPE OF SERVICES 
 

201.  The Contractor shall perform the services set forth under this Agreement in 
a satisfactory manner, as reasonably determined by the Board. The Contractor shall 
make such revisions or modifications to its work, at its own cost and expense, as may 
be required by the Board; provided, however, the Contractor shall not be required to 
make revisions at its sole cost and expense where the revisions are based upon 
considerations outside the scope of services initially given to the Contractor. 
 

202.  All drawings, reports, and documents prepared by the Contractor under this 
Agreement shall be submitted to the Board or its designee for review and approval.  The 
Board or its designee shall review and respond to materials submitted by the Contractor 
within thirty (30) calendar days.  In the event the Board or its designee disapproves of 
any of the submitted materials, or any portion thereof, or requires additional material in 
order to properly review the submission, the Contractor shall revise such disapproved 
work at its own cost and expense and submit the revised work or the additional required 
material for review and approval. 
 

203.  In performing the services required under this Agreement, the Contractor 
shall consult with the Chief Operating Officer and his Facilities Team, and shall meet, as 
appropriate, with other Board employees or officials and with other persons or entities, 
as necessary. 
 

204.  Contractor is to provide custodial and cleaning services at various school 
facilities throughout New Haven. The tasks to be performed and the timing for the 
performance thereof are set forth in Exhibit A attached hereto and incorporated herein 
by reference. The tasks set forth in Exhibit A shall be performed at the Board's facilities 
specified in Exhibit B. All tasks described in said Exhibit A are hereinafter referred to as 
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"Services". In performing the Services, the Contractor shall: 
 

A. Furnish a management team to ensure the Services are accomplished in 
accordance with the terms and conditions set forth herein. 

 
B. Furnish, train, manage and direct all its employees in the performance of 

Services.  The Board shall have the right, upon written notice to the 
Contractor, to require the replacement of any of its employees employed at 
Board facilities whose continued presence, in the opinion of the Chief 
Operating Officer, is not in the best interest of the Board, its employees or any 
students, provided such replacement shall not contravene any local, State or 
Federal law. The Contractor  will take all measures required by law to assure 
that all of its  employees working at any Board facility shall comply with any 
and all applicable laws, ordinances, rules and regulations in the performance 
of Services provided under this Agreement, including but not limited to, all 
applicable  Board policies and procedures, rules  and  regulations in effect at 
the time, all laws governing appropriate visa and work authorization, any and 
all applicable Board policies regarding background  information, pre-
employment testing and any other requirements deemed appropriate by 
Board. 

 
C. Provide additional services (non-repetitive in nature) similar to, but not 

included in, the Services from time to time as may be agreed to by the 
parties, which are hereinafter referred to as "Additional Services". 

 
SECTION 3:  INFORMATION TO BE FURNISHED TO THE CONTRACTOR 
 

301.  The Board will provide the Contractor with all documents, data, and other 
materials in its possession appropriate to the services to be performed hereunder and 
will endeavor to secure materials or information from other sources requested by the 
Contractor for the purpose of carrying out services under this Agreement. 
 
SECTION 4:  TIME OF PERFORMANCE 
 

401.  The Contractor shall perform the services set forth in Section 2 of this 
Agreement at such times and in such sequence as may be directed by the Board. 
 

402.  This Agreement shall commence on July 1, 2021 and end June 30, 2022 
unless terminated earlier in accordance herewith.   
 

403.  Notwithstanding any other provision in this Agreement, either Party shall 
have the right to terminate this Agreement for any reason upon sixty (60) days written 
notice to the other party.  The Contractor shall be paid for satisfactory services rendered 
up to the termination date upon submission to the Board of all written memorandums, 
reports or other partially complete or incomplete documents, and such other materials 
as will reasonably facilitate transfer to a new Contractor. 
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SECTION 5: COMPENSATION 
 

501. The Board shall compensate the Contractor for satisfactory performance of 
the Services required under Section 2 of this Agreement in the maximum amount not to 
exceed $4,835,999.11 for Services as set forth in Exhibit C (the "Base Contract Price"), 
as may be adjusted in accordance with Section 505 below. The Base Contract Price 
shall be paid in twelve (12) equal monthly installments of $402,999.92 as may be 
adjusted pursuant to Section 505, or by agreement of the Parties, which will be billed at 
the beginning of the month in which the Services are to be rendered. Additional 
Services will be invoiced in accordance with Exhibit C at the beginning of each month 
for such Additional Services provided during the prior month. 
 

502.  Except as provided below, Compensation provided under this Section 5 
constitutes full and complete payment for all costs assumed by the Contractor in 
performing this Agreement including but not limited to salaries; consultant fees; costs of 
materials and supplies; printing and reproduction; meetings, consultations, and 
presentations; travel expenses; postage; telephone; clerical expenses; and all similar 
expenses.  Further, per the terms of the RFP, any suitable office, office furnishings and 
secure equipment storage space at 375 Quinnipiac Avenue, New Haven, CT 06513, or 
such other location as the Board shall provide and as reasonably necessary to perform 
the Services shall be paid for by the Contractor through a pro-rated payment or other 
offset deducted from the compensation to the Contractor of the lease cost applicable to 
such space if utilized.  

 
The following costs will be paid by Board: 

 
A. The costs of utilities and electric power used by the Contractor to accomplish 

the Services and any Additional Services. 
 
B. The cost of purchasing and/or leasing supplementary janitorial equipment. 
 
C. The cost of all janitorial supplies and minor janitorial equipment. 
 
D. The cost of all restroom and other supplies (including paper, plastic and other 

miscellaneous consumables). 
 
E. The cost of all waste removal and disposal any Board facility. The cost of 

waste containers, compacters, bins, cans, bailers, shredders, dumpsters and  
related receptacles used to temporarily store or process waste at any Board 
facility. 

 
F. The cost of copier use, internal Board e-mail use, local telephone service and 

internal Board telephone service. 
 
No direct costs shall be reimbursed by the Board other than as provided in this 
Agreement. 
 

503.  Payments to the Contractor under this Agreement shall be made by the 
Board on approval of payment invoices certified by a principal of the Contractor 
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submitted not more often than once a month.  Each invoice shall be in a form 
acceptable to the Board and shall set forth the Services and any Additional performed, 
and the compensation due the Contractor based upon the fee amount set forth in 
Section 501.  The parties shall engage in regular reviews of hours actually worked on a 
daily, weekly and monthly basis in order to true up the actual hours worked to the base 
contract price.  The parties first option will be to adjust hours up or down as needed 
over time to effectuate the true up without adjusting the monthly payment such that over 
the period of the contract each party can be satisfied that all hours paid have been 
worked to the base contract expectation.  
 

504. No contract for employment is intended or implemented by this Agreement 
and no fringe benefits will be paid to the Contractor or any of its employees hereunder. 
The Contractor's relationship and that of any of its employees assigned to Board 
facilities is that of an independent contractor to the Board. 
 

505.  Up to the maximum of amount of $4,835,999.11 the compensation payable 
to Contractor under this Agreement may be adjusted as follows: 
 

A. Change in Tax Rates or Minimum Wage Rate:  In the event of a change in 
social security taxes or the Federal or State unemployment taxes, or the imposition of 
new Federal, State or local payroll taxes applicable to any of the Contractor's 
employees, the Contract Price shall be changed by the projected change in costs to the 
Contractor.  In the event of a change in the Federal, State or local minimum wage rates, 
including the New Haven Living Wage, applicable to any of the Contractors' employees, 
the labor cost portion of the contract price shall be changed by the percentage increase 
in the minimum wage rates.    Any such changes shall be effective from the date such 
cost changes went into effect. 

 
B. Collective Bargaining: In the event of any increases in wages for employees of 

the Contractor providing the Services hereunder as a result of any collective bargaining 
by such employees or contained in any collective bargaining agreement governing such 
employees, the contract price may be changed by the projected change in costs to the 
Contractor from the date of such change in wages and/or benefits.  However, in the 
event Board does not agree to such change in wages and/or benefits, Board may 
cancel this Agreement upon thirty (30) days’ notice to the Contractor, notwithstanding 
any other provision hereof. 

 
C. Change in Services: Should the Board or the Chief Operating Officer request 

an increase or decrease in Services for reasons of (i) adding or reducing staff to 
perform the Services; (ii) adding additional facilities-related services; (iii) opening new 
units or buildings or permanent closings of units or buildings; (iv) a change of tasks or 
frequencies to be performed; or (v) a significant change in the activity or use of any 
Board facility; and should such change result in a change of costs to the Contractor, the 
Base Contract Price and the monthly payments shall be adjusted  up or down, as the 
case may be, to reflect the projected change in costs, with such adjustment taking effect 
from the date of the change in Services, as outlined in Attachment C. 
 

DocuSign Envelope ID: 3AACCD05-B54C-412B-B90E-E832A650BE4E



 

6 

D. Change in Supplies and Equipment Purchasing: Should the Board request 
that the Contractor purchase supplies or equipment for use in providing the Services, 
the contract price and monthly payments shall be adjusted to reflect the projected 
change in costs to the Contractor and said costs shall be mutually agreed upon by the 
Parties prior to any change in the total amounts payable hereunder. 
 
SECTION 6: INSURANCE 
 

601.  Contractor shall defend, indemnify and hold harmless the Board, and its 
officers, agents, servants and employees, from and against any and all actions, 
lawsuits, claims, damages, losses, judgements, liens, costs, expenses and reasonable 
counsel and consultant fees sustained by any person or entity (“Claims”), to the extent 
such Claims are caused by the acts, errors or omissions of the Contractor, including its 
employees, agents or subcontractors, directly or indirectly arising out of, or in any way 
in connection with, the obligations of the Contractor pursuant to this Agreement. 

602.  See attached Rider which provisions, by this reference, are part of this 
Agreement as if fully incorporated herein. 

SECTION 7:  TERMS AND CONDITIONS 
 

701. This Agreement is subject to and incorporates the provisions attached 
hereto as City of New Haven Contract for Professional or Technical Services Part II, 
Terms and Conditions.  In the event any provision of said Part II conflicts with any 
provision of this Part I of this Agreement, Part I shall be controlling. 
 

702.   This Agreement, its terms and conditions and any claims arising therefrom, 
shall be governed by Connecticut law. The Contractor shall comply with all applicable 
laws, ordinances, and codes of the United States of America, the State of Connecticut 
and the City of New Haven. 

 
703.  The Parties agree that they waive a trial by jury as to any and all claims, 

causes of action or disputes arising out of this Agreement or services to be provided 
pursuant to this Agreement.  Notwithstanding any such claim, dispute, or legal action, 
the Contractor shall continue to perform services under this Agreement in a timely 
manner, unless otherwise directed by the Board. Notwithstanding the foregoing, the 
Contractor and the Board hereby agree to submit all controversies, claims and matters 
of difference other than claims brought under Section 602 to binding arbitration in New 
Haven, CT, according to the rules and practices of the American Arbitration Association 
then existing.  This submission and agreement to arbitrate shall be specifically 
enforceable. The parties agree to abide by all awards rendered in such proceedings. 
Such awards shall be final and binding on all parties to the extent and in the manner 
provided by the state rules of civil procedure. All awards may be filed with the clerk of 
courts, state and/or federal; having jurisdiction over the party against whom such award 
is rendered or such party's property.  No party shall be considered in default of this 
Agreement during the pendency of arbitration proceedings related to such alleged 
default. 
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704.  The Board and the Contractor each binds itself, its partners, successors, 
assigns and legal representatives to the other party to this Agreement and to the 
partners, successors, assigns and legal representatives of such other party with respect 
to all covenants of this Agreement. 
 

705.  This Agreement incorporates all the understandings of the parties hereto as 
to the matters contained herein and supersedes any and all agreements reached by the 
parties prior to the execution of this Agreement, whether oral or written, as to such 
matters, other than as set in the RFP, which is incorporated herein by reference. 
 

706.  If any provision of this Agreement is held invalid, the balance of the 
provisions of this Agreement shall not be affected thereby if the balance of the 
provisions of this Agreement would then continue to conform to the requirements of 
applicable laws. 
 

707.  Any waiver of the terms and conditions of this Agreement by either of the 
parties hereto shall not be construed to be a waiver of any other term or condition of this 
Agreement. 
 

708.  The Board may, from time to time, request changes in the scope of 
services of the Contractor to be performed hereunder.  Such changes, including any 
increase or decrease in the amount of the Contractor's compensation, which are 
mutually agreed upon by and between the Board and the Contractor, shall be 
incorporated in written amendments executed by both parties to this Agreement. 
 

709.  References herein in the masculine gender shall also be construed to apply 
to the feminine gender. 
 

710.  Except as otherwise specifically provided in this Agreement, whenever 
under this Agreement approvals, authorizations, determinations, satisfactions or waivers 
are required or permitted, such items shall be effective and valid only when given in 
writing signed by a duly authorized officer of the Board or the Contractor, and sent by 
mail, postage prepaid, or by national overnight courier service, to the party to whom it is 
directed, which until changed by written notice, are as follows: 
 

Contractor:   Eco-Urban Pioneers, LLC. 
  670 Winthrop Ave. 
  New Haven, CT 06511 
 

Board:   Thomas Lamb, Chief Operating Officer 
New Haven Board of Education 
54 Meadow Street 
New Haven, CT 06519 

 
with a copy to:  Corporation Counsel 

City of New Haven 
165 Church Street, 4th Floor 
New Haven, CT 06510 
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IN WITNESS WHEREOF, the parties have executed one (1) counterpart of this 
Agreement A21-1616 as of the day and year first above written. 
 
CONTRACTOR      
 
ECO-URBAN PIONEERS, LLC   NEW HAVEN BOARD OF EDUCATION 
 
BY: ________________________  BY: _________________________ 
 Michael Dolan     Yesenia Rivera 
 Duly Authorized     President 
 
Date: _____      Date: _______ 
 
 

Approved for Form and Correctness:  

____________________________  
Elias A. Alexiades 
Assistant Corporation Counsel 

Date:  _________ 
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CITY OF NEW HAVEN 
CONTRACT FOR PROFESSIONAL OR TECHNICAL SERVICES 

PART II - TERMS AND CONDITIONS 
 
 1. Personnel.  (a) The Contractor represents that it has, or will secure at its 
own expense, all personnel required in performing the services under this Agreement.  
Such personnel shall not be employees of or have any contractual relationship with 
the City. 
 
  (b) All the services required hereunder will be performed by the 
Contractor or under its supervision and all personnel engaged in the work shall be 
fully qualified and shall be authorized or permitted under State or local law to perform 
such services. 
 
  (c) No person who is serving a sentence in a penal or correctional 
institution shall be employed on work under this Agreement.  The foregoing sentence 
shall not be interpreted to interfere with the Contractor’s compliance with the City’s 
Ban the Box requirements. 

 
 2. Anti-Kickback Rules.  Salaries of architects, draftsmen, technical 
engineers, and technicians performing work under this Agreement shall be paid 
unconditionally and not less often than once a month without deductions or rebate on 
any account except only such payroll deductions as are mandatory by law or permitted 
by the applicable regulations issued by the Secretary of Labor pursuant to the “Anti-
Kickback Act” of June 13, 1934, as now codified in 18 U.S.C. § 874 and 40 U.S.C. § 
3145.  The Contractor shall comply with applicable “Anti-Kickback” regulations and 
shall insert appropriate provisions in all subcontracts covering work under this 
Agreement to ensure compliance by subcontractors with such regulations, and shall 
be responsible for the submission of affidavits required of subcontractors thereunder 
except as the Secretary of Labor may specifically provide for variations or exemptions 
from the requirements thereof. 
 
 3. Withholding of Salaries.  If, in the performance of this Agreement, there 
is any underpayment of salaries by the Contractor or by any subcontractor thereunder, 
the City shall withhold from the Contractor out of payments due to him an amount 
sufficient to pay to employees underpaid the difference between the salaries required 
hereby to be paid and the salary actually paid such employees for the total number of 
hours worked.  The amounts withheld shall be disbursed by the City for and on account 
of the Contractor or subcontractor to the respective employees to whom they are due. 
 
 4. Claims and Disputes Pertaining to Salary Rates.  Claims and disputes 
pertaining to salary rates or to classifications of architects, draftsmen, technical 
engineers, and technicians performing work under this Agreement shall be promptly 
reported in writing by the Contractor to the City, and the City’s decision regarding such 
claims and disputes shall be final.  Particularly with respect to this Section and Section 
5 above, the City reserves the right to inspect Contractor’s records with respect to this 
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Agreement and specifically, without limiting the generality of the foregoing, payroll and 
employee records with respect to the work performed pursuant to this Agreement. 
  
 5. Equal Employment Opportunity.   
 
A.   During the performance of this Agreement, the Contractor agrees as follows: 
   

i) To comply with all provisions of Executive Order 11246 and Executive 
Order 11375, the Connecticut Fair Employment Practices Act under 
Conn. Gen. Stat. § 46a-51 et seq., the Equal Opportunities Ordinance 
of the City under Chapter 12 ½ et seq., the Contract Compliance 
Ordinance of the City under Article III of Chapter 12 ½, including all 
standards and regulations which are promulgated by the government 
authorities who established such acts and requirements, and all 
standards and regulations are incorporated herein by reference; 

 
ii) Not to discriminate against any employee or applicant for employment 

because of race, color, religion, age, sex, physical disability, national 
origin, or any other State or Federal protected class status.  The 
Contractor will take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment without 
regard to race, color, religion, sex, age, national origin, physical 
handicap, or any other State or Federal protected class status.  Such 
action shall include, but is not limited to, the following: employment, 
upgrading, demotion or transfer, recruitment or recruitment advertising, 
layoff or termination, rates of any or other forms of compensation, and 
selection for training, including apprenticeship; 

 
iii) To post, in conspicuous places available to employees and applicants 

for employment, notice is to be provided by the Contractor setting forth 
the provisions of this nondiscrimination clause; 

 
iv) To state, in all solicitations or advertisements for employees placed by 

or on behalf of the Contractor, that all qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, 
age, physical disability, national origin, or any other State or Federal 
protected class status; 

 
B. And where this contract involves construction, or is a “public contract” as 

defined in section 12 ½ -19(o) of the City’s Code of General Ordinances, then 
the contractor additionally agrees: 

 
i) To send to each labor union or representative of workers with whom the 

Contractor has a collective bargaining agreement, or other contract or 
understanding, a notice advising the labor union or worker's 
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representative of the Contractor's commitments under the equal 
opportunity clause of the City, and shall post copies of the notice in 
conspicuous places available to employees and applicants for 
employment.  The Contractor shall register all workers in the skilled 
trades, who are below the journeyman level, with the Apprentice 
Training Division of the Connecticut State Labor Department; 

 
ii) To utilize State of Connecticut Labor Department and City sponsored 

manpower programs as a source of recruitment and to notify the contract 
compliance unit and such programs of all job vacancies; 

 
iii) To take affirmative action to negotiate with qualified minority contractors, 

women business enterprises and disadvantaged women business 
enterprises, for any work which may be proposed for subcontracting, or 
for any additional services, supplies, or work which may be required as 
a result of this Agreement; 

 
iv) To cooperate with City departments in implementing required 

Agreement obligations for increasing the utilization of minority business 
enterprises, women business enterprises and disadvantaged business 
enterprises; 

 
v) To furnish all information and reports required by the contract 

compliance director pursuant to sections 12 ½-19 through 12 ½-33 of 
the City's Code of General Ordinances and to permit access to the 
Contractor's books, records, and accounts by the contracting agency, 
the contract compliance officer, and the Secretary of Labor for purposes 
of investigations to ascertain compliance with the program; 

 
vi) To take such action, with respect to any subcontractor, as the City may 

direct as a means of enforcing the provisions of sub-paragraphs (1) 
through (8) herein, including penalties and sanctions for noncompliance, 
provided however that, in the event the Contractor becomes involved in 
or is threatened with litigation as a result of such direction by the City, 
the City will intervene in such litigation to the extent necessary to protect 
the interest of the City and to effectuate the City's equal employment 
opportunity program.  In the case of contracts funded directly or 
indirectly, in whole or in part, under one or more federal assistance 
programs, the Contractor or the City may ask the United States to enter 
into such litigation to protect the interest of the United States; 

 
vii) To file, along with its subcontractors, if any, compliance reports with the 

City in the form and to the extent prescribed in this Agreement by the 
contract compliance director of the City.  Compliance reports filed at 
such times as directed shall contain information as to the employment 
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practices, policies, programs and statistics of the Contractor and its 
subcontractors, if any; 

 
viii) To include the provisions of sub-paragraphs (1) through (9) of this equal 

opportunity clause in every subcontract or purchase order so that said 
provisions will be binding upon each such subcontractor or vendor; 

 
ix) That a finding, as hereinafter provided, of a refusal by the Contractor, or 

subcontractor, to comply with any portion of this program as herein 
stated and described, may subject the offending party to any or all of the 
following penalties: 

 
 (a) Withholding of all future payments under the involved public 

contract to the Contractor in violation, until it is determined that 
the Contractor, or subcontractor, is in compliance with the 
provisions of this Agreement; 

 
 (b) Refusal of all future bids for any public contract with the City, or 

any of its departments or divisions, until such time as the 
Contractor, or subcontractor, is in compliance with the provisions 
of this Agreement; 

 
  (c) Cancellation of this Agreement; 
 
  (d) Recovery of specified monetary penalties; 
 

 (e) In case of substantial or material violation, or the threat of 
substantial or material violation of the compliance procedure or 
as may be provided for by contract, appropriate equitable or legal 
proceedings may be brought to enforce these provisions against 
contractors, subcontractors, or other organizations, individuals or 
groups who directly or indirectly are not in compliance with the 
policy as herein outlined. 

 
 6. Discrimination Because of Certain Labor Matters Related to 
Construction Contracts.  No person employed on the work covered by this Agreement 
shall be discharged or in any way discriminated against because it has filed any 
complaint or instituted or caused to be instituted any proceeding or has testified or is 
about to testify in any proceeding under or related to the labor standards applicable 
hereunder to its employer. 
 
 7. Assignability.  The Contractor shall not assign any interest in this 
Agreement, and shall not transfer any interest in the same (whether by assignment or 
novation) without the prior written approval of the City, provided, however, that claims 
for money due or to become due the Contractor from the City under this Agreement 
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may be assigned to a bank, trust, company, or other financial institution, or to a 
Trustee in Bankruptcy, without such approval.  Notice of any such assignment or 
transfer shall be furnished promptly to the City. 
 
 8. Interest of City Officials.  No member of the governing body of the City, 
and no other officer, employee, or agent of the City who exercises any functions or 
responsibilities in connection with the carrying out of the project to which this 
Agreement pertains, shall have any personal interest, direct or indirect, in this 
Agreement. 
 
 9. Interest of Contractor.  The Contractor covenants that it presently has 
no interest and shall not acquire any interest, direct or indirect, in the above-
referenced project or any parcel of land therein or any other interest which would 
conflict in any manner or degree with the performance of its service hereunder.  The 
Contractor further covenants that in the performance of this Agreement no person 
having any such interest shall be employed. 
 
 10. Findings Confidential.  All of the reports, information, data, etc., prepared 
or assembled by the Contractor under this Agreement are confidential and the 
Contractor agrees that they shall not be made available to any individual or 
organization without the prior written approval of the City. 
 
 11. Audit.  The City reserves the right to audit the Contractor's books of 
account in relation to this Agreement any time during the period of this Agreement or 
at any time during the twelve-month period immediately following the closing or 
termination of this Agreement.  In the event the City elects to make such an audit, the 
Contractor shall immediately make available to the City all records pertaining to this 
Agreement, including, but not limited to, payroll records, bank statements, and 
canceled checks. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
REV 11/8/17 
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CITY OF NEW HAVEN CONTRACT/AGREEMENT RIDER 
 

1 
Rev. 4.4.16 

RIDER A - Agreement for Professional and/or Technical Services, 
Commodities and Construction under $100,000 (non-Architect) 
 
INDEMNIFICATION 
 
Contractor shall defend, indemnify and hold harmless the City of New Haven, and its 
officers, agents, servants and employees, from and against any and all actions, lawsuits, 
claims, damages, losses, judgements, liens, costs, expenses and reasonable counsel and 
consultant fees sustained by any person or entity (“Claims”), to the extent such Claims 
are caused by the acts, errors or omissions of the Contractor, including its employees, 
agents or subcontractors, directly or indirectly arising out of, or in any way in connection 
with, the obligations of the Contractor pursuant to this Agreement. 
 
INSURANCE 
 
A.  Contractor shall purchase from and maintain in a company or companies with an A- 
or greater A.M. Best & Co. rating, acceptable to City and lawfully authorized to do 
business in Connecticut, such insurance, including Commercial General, Automobile, 
Workers’ Compensation, and such other forms of liability insurance as will protect the 
City and Contractor  from claims which may arise out of or result from Contractor's 
operations under this Agreement and for which Contractor  may be legally liable, whether 
such operations be by the Contractor, a subcontractor or a sub-tier contractor or by 
anyone directly or indirectly employed by any of them, or by anyone for whose acts any 
of them may be liable. 
 
B.   The following Commercial General Liability coverage is particularly 
required:  
(1) Commercial General Liability with a combined Bodily Injury and Property 
Damage Limit of not less than One Million Dollars ($1,000,000) per occurrence 
and Two Million Dollars ($2,000,000) in the General Aggregate. 
(2) Products/Completed Operations Limit of not less than Two Million Dollars 
($2,000,000) per occurrence, with coverage maintained for two (2) years after 
final acceptance of the project. 
(3) Personal & Advertising Liability Limit of not less than One Million Dollars 
($1,000,000) 
(4) Fire Damage Legal Liability Limit of no less than One Hundred Thousand 
Dollars ($100,000) 
(5) Medical Payments Liability Limit of not less than Ten Thousand Dollars 
($10,000) 
 
C.  The Contractor shall carry Business Automobile Liability insurance covering 
the use of all owned, non-owned and/or hired vehicles with a combined Bodily 
Injury and Property Damage Limit not less than the following: 

 
1. Bodily Injury One Million Dollars ($1,000,000) Each 

Person 
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CITY OF NEW HAVEN CONTRACT/AGREEMENT RIDER 
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One Million Dollars ($1,000,000) Each 
Accident 

 
2. Property Damage One Million Dollars ($1,000,000) Each 

Accident 
 

D.  The Contractors must carry Workers’ Compensation insurance as follows: 
 

Coverage A – Statutory Benefits Liability imposed by the Workers’ 
Compensation and/or Occupational disease statute of the State of Connecticut and 
any other governmental authority having jurisdiction for the work performed at 
the project. 
 
Coverage B – Employer’s Liability – Limits of not less than One Hundred 
Thousand Dollars ($100,000) per accident; One Hundred Thousand Dollars 
($100,000) bodily injury per disease/employee; Five Hundred Thousand Dollars 
($500,000) policy by disease. 
 
Extensions of Coverage 
Other States Endorsement 
Voluntary Compensation (included if exposure exists) 
United States Longshoreman’s & Harbor Worker’s Act (included if 
exposure exists) 
Jones Act (included if exposure exists) 
Amendment of the Notice of Occurrence 
Thirty (30) day written notice of cancellation, non-renewal 
 

E.  The Contractor shall carry Professional Liability or Errors & Omissions Insurance 
with respect to any damage caused by an error, omission or any negligent act of the 
Contractor with minimum coverage limits of One Million Dollars and No Cents 
($1,000,000.00) per claim for any wrongful act to cover work performed under this 
contract/One Million Dollars and No Cents ($1,000,000) aggregate.   
 
 
F.  The insurance required herein shall be written for not less than limits of liability 
specified herein or as required by law, whichever coverage is greater. Insurance coverage 
written on an occurrence basis shall be maintained without interruption from date of 
commencement of the work until date of final payment or, as required by the contract 
documents, termination of any coverage required to be maintained after final payment 
and, with respect to the Contractor’s Completed Operations coverage, until the expiration 
of the period for correction of the work and for such other period for maintenance of 
Completed Operations coverage as specified in the contract documents. If liability 
coverage is written on a claims-made basis, “tail” or “extended reporting period” 
coverage will be required at the completion of the project for a duration of twenty four 
(24) months, or the maximum time period reasonably available in the marketplace.  
Contractor shall furnish certification of “tail” coverage as described or continuous 

DocuSign Envelope ID: F979ED2D-3C8F-415D-AF99-DFDDEDEB7D81DocuSign Envelope ID: 3AACCD05-B54C-412B-B90E-E832A650BE4E



CITY OF NEW HAVEN CONTRACT/AGREEMENT RIDER 
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“claims-made” liability coverage for twenty four (24) months following the project 
completion.  Continuous claims-made coverage will be acceptable in lieu of “tail” 
coverage, provided its retroactive date is on or before the effective date of this 
Agreement.  If continuous claims-made coverage is used, Contractor shall be required to 
keep the coverage in effect for the duration of not less than twenty four (24) months from 
the date of final completion of the project. 
 
G. Coverage for Contractors must include the following endorsements: 1) Blanket 
Contractual Liability for liability assumed under this Agreement and all other 
agreements relative to the project; 2) Severability of Interests; and 3) 
Coverage is to be endorsed to reflect the insurance provided is to be primary for 
the City, and all other indemnities named in this Contract. 
 
H.  For all policies required hereunder the Contractor, Subcontractors and Sub-tier 
Contractors each (i) except for professional liability and/or errors and omissions 
coverage, hereby waive subrogation against the City, City’s Agent and any and all other 
indemnitees pursuant to the contract documents and (ii) shall name the City of New 
Haven as Certificate Holder and, except for Worker’s Compensation and professional 
liability and/or errors and omissions policies, an Additional Insured.  Further, each such 
policy shall provide that the insurance company will endeavor to give a minimum of 
thirty (30) days written notice to the City prior to any modification or cancellation 
(except for reason of non-payment of premium which shall be ten (10) days’ notice) of 
any such insurance coverage and such notice shall be directed to the City of New Haven 
in accordance with the notice provisions of the Agreement.  The Contractor shall furnish 
the City with the insurance policy (ies) and corresponding Certificate(s) of Insurance 
evidencing that it has complied with the obligations in this Rider, including, but not 
limited to, requirements for (1) waiver of subrogation, (2) additional insured (with the 
exception of Workers’ Compensation coverage), (3) notice of cancellation; and, (4) 
Certificate Holder information. Certificates of Insurance acceptable to the City shall be 
filed with the City prior to commencement of the work and thereafter upon renewal or 
replacement of each required policy of insurance.  If any of the insurance coverage 
required herein is to remain in force after final payment, an additional Certificate 
evidencing continuation of such coverage shall be submitted.  
 
I.  Aggregate Limits:  Any aggregate limits must be declared to and be approved by the 
City.  It is agreed that the Contractor shall notify the City whenever fifty percent (50%) 
of the aggregate limits are eroded during the required coverage period.  If the aggregate 
limit is eroded for the full limit, the Contractor agrees to reinstate or purchase additional 
limits to meet the minimum limit requirements stated herein.  Any premium for such 
shall be paid by the Contractor. 
 
J.  Waiver of Governmental Immunity:  Unless requested otherwise by the City, the 
Contractor and its insurer shall waive governmental immunity as defense and shall not 
use the defense of governmental immunity in the adjustment of claims or in the defense 
of any suit brought against the City.  
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City of New Haven 
Insurance Rider Two – Basic + Umbrella 

Rev. 3-2021 

Contractor/Vendor shall agree to maintain in force at all times during the contract the following minimum 
coverage and shall name the City of New Haven as an Additional Insured (1) on a primary and non-contributory 
basis to all policies except Workers Compensation. All policies should also include a Waiver of Subrogation (1). 
Insurance shall be written with Carriers approved in the State of Connecticut and with a minimum AM Best’s 
rating of “A-“VIII.  

  (Minimum Limits) 
General Liability Each Occurrence $1,000,000 
 General Aggregate $2,000,000 
 Products/Completed Operations 

Aggregate 
$2,000,000 

 Abuse & Molestation (2) $1,000,000 
   
Automobile Liability 
(includes all owned, hired & 
non-owned autos 

Combined Single Limit 
Each Accident 
Including Endorsements: 
 

$1,000,000 

   
Excess/Umbrella Liability Each Occurrence $1,000,000 
 Aggregate $1,000,000 
   
Workers’ Compensation and 
Employers’ Liability (EL) 

WC Statutory Limits  

 EL Each Accident $500,000 
 EL Disease Each Employee $500,000 
 EL Disease Policy Limit $500,000 

 

If any policy is written on a “Claims Made” basis, the policy must be continually renewed for a minimum of two 
years from the completion date of this contract.  If the policy is replaced and/or the retroactive date is changed, 
then the expiring policy must be endorsed to extend the reporting period for claims for the policy in effect during 
the contract for two) years from the completion date. 

Original, completed Certificates of Insurance must be presented to the City of New Haven to contract issuance.  
Contractor/Vendor agrees to provide replacement/renewal certificates at least 30 days prior to the expiration 
date of the policies. Should any of the polices be cancelled, limits reduced, or coverage altered, 30 days written 
notice must be given to the City. 

Notes 

(1) Additional Insured & Waiver of Subrogation may be checked off on the COI or typed out in the description box.  

(2) If contractor/vendor will be working with children or serving youth under the age of 21, Abuse and Molestation 
coverage must be included. 

(3) City of New Haven is the Certificate holder and the additional insured. 

City of New Haven 

200 Orange Street Rm 301 

New Haven, CT 06510 
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