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COVER SHEET 
  

Contractor Full Name:  Boisvert Plumbing LLC 

Doing Business As, if applicable:     

Business Address:   35 Peters Road Unit D Bloomfield CT 06002 

Business Phone:  860-216-9104 

Business email:  Margaret Olisky 

Principal or Supervisor:  Thomas Lamb/Jeff McGrath 

 

Agreement Effective Dates: 4/1/23 to 6/30/23 

 
Total amount:  $200,000.00 

Funding Source(s) & Acct # including 
location code:  3C20-2074-58101 

 
Description of Service:  
Please provide a one or two sentence description of the service.  
 

NHPS Mechanical/HVAC repairs and maintenance services for industrial systems 350 tons and 
larger and over 7 million BTU/H 

 
 
 
Submitted by: _____Jeffrey McGrath_____ 
 
 
 



      

Operations Memorandum 
To:   New Haven Board of Education Finance and Operations Committee 

From:   Jeffrey McGrath 

Date:   3/3/2023 

Re:   F&O Agenda Item/For Approval  
                                            Award of Contract for Large HVAC Mechanical Services    

Please answer all questions and have someone ready to discuss the details of each question during the 
Finance & Operations meeting or this proposal might not be advanced for consideration by the full Board 
of Education. 
 
Contractor Name: Boisvert Plumbing LLC 

Contractor Address:  35 Peters Road Unit D Bloomfield CT 06002 

Is the contractor a Minority or Women Owned Small Business?  No 

Renewal or Award of Contract/Agreement?  Award of Contract 

Total Amount of Contract/Agreement and the Hourly or Service Rate:   $200,000.00 

Contract or Agreement #: 21829 
 
Funding Source & Account #:  3C20-2074-58101 
 
Key Questions:  
1. What specific service will the contractor provide: Large HVAC Mechanical Services 

The work to be performed by the On-Call of HVAC repairs and maintenance services contractor under 
these specifications shall consist of furnishing all material, labor, supervision, tools, supplies and other 
expenses necessary to fulfill all the details of work orders issued by the New Haven Public Schools, 
Facilities Department, including but not limited to the following; provide full testing, inspection, 
preventative maintenance, on call repairs, emergency services, adjustments of parts for all 
heating/boiler, air conditioning, cooling systems, refrigeration and related equipment covered under 
this contract and the preparation/furnishing of certifications and reports as required. All work should 
be performed to industry and manufacturer’s requirements by factory trained licensed journeyman. 
 

2. How was the contractor selected? Quotes? RFP? Sealed Bid or Sole Source? Please describe the 
selection process including other sources considered and the rationale for selecting this method of 
selection: Sealed Bid 21829 

 
3. If the vendor is not the lowest bidder or a State contract please answer the following: 

a. Please explain why the vendor was chosen?   Sealed Bid 21829 
 

b. Who were the members of the selection committee?    
N/A -- Sealed Bids default to lowest bidder. 



Operations Memorandum 

4. If this is a renewal with a current vendor, has the vendor’s performance been satisfactory under the 
existing contract or agreement?  New Contract

5. If this Contract/Agreement is a Renewal has cost increased? If yes, by how much? New contract

6. If this Contractor is New has cost for service increased from previous years? If yes, by how much? First 
bid for this type of specified HVAC work.

7. Is this a service existing staff could provide? Why or why not? Staff cannot provide specialized, trade 
specific services for the nature of the large HVAC work for the district.



 

 
City of New Haven 
Bureau of Purchases 
200 Orange Street, Room 301  
New Haven, CT 06510 
Tel: 203-946-8201 Fax: 203-946-8206 

Honorable Justin Elicker 
Mayor 

Shawn J. Garris 
Acting Purchasing Agent 

 
The City of New Haven (“City”) is accepting sealed Bids for the following: 

 

INVITATION TO BID 
Project Summary 

Contract Name: On Call Large HVAC Mechanical Service 
Solicitation #: 21829  City Project #: N/A 

Projection Description: On-Call of HVAC repairs and maintenance services contractor 
under these specifications shall consist of furnishing all material, 
labor, supervision, tools, supplies and other expenses necessary 
to fulfill all the details of work orders issued by the New Haven 
Public Schools 

Department: BOE-Facilities 
Solicitation/Advertise Date: January 15, 2023 

Intend to Bid Due Date February 7, 2023 
Bid Due Date: February 8, 2023 Bid Opening Time: 3:00 PM 

Pre-Bid Meeting Date: N/A Pre-Bid Meeting Time:   

Pre-Bid Meeting Location: N/A 
Solicitation Type:  Construction X Service  SCD* - Construction  SCD* - 

Service 

Contract Term: Construction (See Specification) Service 1 year 1 Renewals 
Option(s)  
 (at the sole 
discretion of the 
CONH) 

Material Markup Allowed X NO  Yes If Yes enter percent markup on your 
Statement of Qualifications form 

Insurance Requirements: Refer to Rider  110 (This Rider is attached) 

MBE/WBE Utilization Form: Required if your base Bid Submission is $150,000 or greater 
Local Preference: X YES  NO 

Bid Bond: N/A Percentage Amount: NA % 
Labor, Material and Performance Bond: N/A 

Wage Rates: x Livable 
Wage 
$18.45 

FY 22/23 
 

 Prevailing Wage 
State 

 Davis Bacon 
Federal 

Responses must be submitted in the form and manner specified in this request.  

 
 



 
Bid Specifications for the Following: 

 

  On Call Large HVAC Mechanical Service 
 

 
 
 
SECTION A – SPECIFICATIONS - GENERAL 
 
The New Haven Public School Facilities Department is seeking formal bids for the titled project from qualified 
contractors.  The Contractor shall provide full Services for the titled project, at the location(s) listed within this 
specification. 
 

1. CONTRACT AMOUNT  
  

The Estimated Contract Value for bidding purposes is to be 
determined. $200,000 

 
 
2.        HOURLY OPERATIONAL GUIDELINES 
  

Type of Hours Days Rates Hours Response Time 
Normal Monday – Friday  Straight 08:00 AM – 4:30 PM Within ½ Hour of call  
Normal Saturday -Sunday Straight  08:00 AM – 4:30 PM Within ½ Hour of call  
Excess of 8 Hours Excess of 8 Hours 1 ½  N/A N/A 
Emergency  Monday – Friday  1 ½  4:31 PM – 07:59 AM Within 1 Hour of call  
Emergency Saturday-Sunday 1 ½ 05:00 PM to 12:00 AM Within 1 Hour of call 
Emergency Federal Holidays 1 ½ 12:01 AM to 11:59 PM Within 1 Hour of call  

 
3. SCOPE OF WORK 
 

a. The work to be performed by the Contractor under these specifications shall consist of furnishing all material, 
labor, supervision, tools, supplies and other expenses necessary to provide for the titled project as outlined in 
SECTION C and/or the BID TABLE. 

  
b. It is the Contractor’s responsibility to bring the necessary labor, tools, materials, etc., to the work location. The 

Contractor must have all the tools necessary to perform its trade daily. The security and protection of all 
materials, tools and equipment stored at any work location are the sole responsibility of the Contractor. 

   
c. Only items listed on the BID TABLE may be invoiced.  Appropriate line items relating to equipment shall be 

stated by the Contractor in the BID TABLE.  If the price is not filled in, in the appropriate line item on the BID 
TABLE, it will not be eligible for compensation.  No specialized equipment may be billed without the expressed 
prior authorization of the Facilities Department. 
 

d. Implied Requirements – All services and or supplies not specifically mentioned in this solicitation which are 
necessary to provide the functional capabilities of the bid shall be included in the unit bid pricing.  Contractor shall 
provide all material and equipment usually furnished with such service, in accordance with Industry Standards. 
 

e. All material and equipment furnished shall be new and in excellent condition (refurbished items may be accepted 
only with prior written authorization from the City).  

 
f. The City of New Haven’s interpretation of the General Conditions and Specifications shall be final and binding 

upon the Contractor. 



 

 
4. COMPETENCY AND QUALIFICATIONS OF CONTRACTOR 
 

The importance of maintaining the titled project, shall prove to the satisfaction of the City of New Haven that the 
Contractor has: 

 
a. Actively and normally been engaged, for at least the past three (3) years in the Testing, Inspection, 

Preventive Maintenance, On-Call Repairs and/or Emergency Services of a similar capacity and function 
as those covered by this bid. Each bidder shall submit with their Bid all documentation required to 
demonstrate minimum time requirements of the operation, experience with contracts similar in size 
(including name, address and telephone number of previous and current clients), availability of spare 
parts and possession of all recommended tools and equipment. 

 
b. Each bidder must possess all tools, equipment, and special devices to ensure complete service, section 

3(b) 
 

c. Each bidder must have in stock, or guarantee, 24-hour delivery time for all components and 
repair/replacement parts required under the contract, when and as applicable. 

 
d. Each bidder must be capable of responding to on-call and emergency calls within the prescribed time as 

indicated in the Hourly Operational Guidelines above. The Facility Services will notify you via phone, fax, 
email or any other mutually agreed upon method.   

 
e. Bidder must NOT have received an OSHA repeat, willful or serious violations pending in the last five 

years.  Only those qualified contractors will receive consideration for this contract. 
 

f.         All Bidder’s vehicles and/or technicians must have portable communications devices for the purposes of 
emergency dispatch and real-time status reporting. 

 
 
5. ASSIGNMENTS AND SUB-CONTRACTING 
 

The New Haven Public School Facilities Department and Bureau of Purchases must give written approval before 
a subcontractor or assignee can commence work. 

  
 
6. SCHEDULING PERFORMANCE 
 

All work, except that which is deemed disruptive to the normal operation of the New Haven Public School 
Facilities Department, shall be conducted during normal hours.  Alternate arrangements for disruptive work shall 
be scheduled through the Library Building Superintendent. No work shall be performed unless prior authorized by 
the City of New Haven or its authorized representative. Prior authorization requires notification to the Director of 
Facility Services before the close of the business day prior to the day work is to be scheduled. 
 

 
7. EMERGENCY CONTACT INFORMATION 
 

The Contractor shall furnish emergency telephone numbers to the  New Haven Public School Facilities 
Department Service Response Center to provide 24/7 access to the Contractor’s staff responsible for emergency 
dispatch of service technicians. Hourly Operational Guidelines above detail emergency hours. 

 
8. HOURLY BILLING 
 

The Contractor shall bill at the hourly rate submitted in the BID TABLE. Overtime shall be billed at the rate as 
indicated in the Hourly Operational Guidelines above. 

 
 
9.  RECORD KEEPING, INVOICING AND PAYMENT POLICIES  
  

a. Library Building Superintendent or other library representative will contact vendor about work needed. 
Vendor will submit invoice to the City of New Haven or payment will be made via existing purchase order 
or new purchase order if necessary.  

 
b. Upon arriving at any New Haven Public School  facility said Contractor shall record arrival, and 

departure time on a service ticket.  Both arrival and departure times will be verified and signed for by an 
authorized representative of said   New Haven Public School Facilities Department. The City of New 



Haven and its representatives require the Contractor to keep accurate timesheets for all employees 
assigned to perform any project, task or assignment pursuant to this Contract.   

 
c. Unit Pricing in the BID TABLE should be inclusive of all Contractor’s associated expenses, such as 

travel and fuel expenses. Contractor will only be allowed to invoice for TIME SPENT ON SITE and said 
time shall be noted on a service ticket. 

 
d. The City of New Haven and its representatives require the Contractor to keep an accurate record of 

supplies and materials used in the performance of any project, task or assignment pursuant to this 
Contract. 

 
e. Refer to Section 26 & 27 of the Bid Documents regarding invoicing and payment policies and 

procedures.  
 

 
f. One or more Purchase Order(s) will be issued to you for the contract. A Work Order is NOT a Purchase 

Order. 
 

 
10.      WARRANTY 
 

All workmanship and materials performed and installed pursuant to these specifications and the contract 
shall be fully warranted for a period of one (1) year from the date of approval by the city of New Haven.  

 
 
SECTION B - GENERAL CONDITIONS 
 
1. GENERAL 
 

a. Where General Conditions clauses are repeated herein it shall be understood as calling special attention 
to them or as a further qualification and shall not be construed as omitting any other part of the General 
Conditions clause. 

 
b. The Contractor shall be subject to the City of New Haven and   New Haven Public School Facilities 

Department building use rules and shall at all times, contractor shall keep the City of New Haven or its 
authorized representative informed as to its planned schedule for completing the work and changes or 
deviations from the planned schedule. 

 
2. CONTRACTOR’S RESPONSIBILITY – See Bid Document - Sections 5 & 6 
 

The Contractor may schedule walk-throughs of the New Haven Public School Facilities Department 
(weather and time permitting) by contacting the contact information 

 
 
3.          LAWS AND PERMITS 
 

a. Contractor shall comply with all Federal, State and Municipal Laws, Statutes, Ordinances and 
Regulations, prepare all required documents, give all notices, obtain all permits necessary for the work, 
pay all costs and fees for permits and inspections and obtain all certificates of inspections and approval 
for the work and deliver same to the City of New Haven. 

 
b. All works, and materials shall be in full accordance with the rules and regulations of all other departments 

or boards having jurisdiction over the work or a portion thereof. 
 

c. The Contractor shall immediately inform the City of New Haven of any work or materials which violate 
any Federal, State and Municipal Laws, Statutes, Ordinances and Regulations and of any work 
performed by the Contractor causing such violations shall be corrected by the Contractor at its own 
expense. 

 
4. INSPECTION 
 

The quality of the Contractor’s shall be subject to inspection by the City of New Haven or its 
representatives at any time.   

 



 

SECTION C – PROJECT SPECIFICS-DETAILED 
 

SPECIFICATIONS 

New Haven Public Schools Mechanical/ HVAC REPAIRS AND MAINTENANCE SERVICES for Industrial 
systems 350 tons and larger and over 7 million Btu/h. 

 

SECTION A 

The City of New Haven Board of Education is seeking formal bids for the entitled project from qualified 
contractors. Work shall include repairs, part replacements and maintenance Services. 

 

1. SCOPE OF WORK 

 

a. The work to be performed by the On-Call of HVAC repairs and maintenance services contractor under 
these specifications shall consist of furnishing all material, labor, supervision, tools, supplies and other 
expenses necessary to fulfill all the details of work orders issued by the New Haven Public Schools, Facilities 
Department, including but not limited to the following; provide full testing, inspection, preventative 
maintenance, on call repairs, emergency services, adjustments of parts for all heating/boiler, air conditioning, 
cooling systems, refrigeration and related equipment covered under this contract and the 
preparation/furnishing of certifications and reports as required. All work should be performed to industry and 
manufacturer’s requirements by factory trained licensed journeyman. 

b. The Contractor must include all related costs such as gas, travel, etc. as set forth in the calculation 
sheet rates. It is the Contractor’s responsibility to bring the necessary labor, tools, materials, etc., to the work 
location. No specialized equipment may be billed without the expressed prior authorization of the Facilities 
Department. It is expected the contractor to have all the tools necessary to perform his/her trade on a daily 
basis. 

c. It is intended that the successful low bidder have the expertise to service all equipment as required 
however in certain instances proprietary manufacturers’ repairs will be required. In these cases, the contractor 
shall be allowed to subcontract these proprietary repairs as required at the specific hourly rate of the particular 
manufacturer of the equipment being serviced. Potential manufacturers are typical but not limited to Hamilton, 
Carrier, Daikin/McQuay, Trane and York, Flo Tech/ABB.  OEM subcontractor services are limit to a 5% 
maximum markup. 

d. The security and protection of all materials, tools and equipment stored at any work location are the 
sole responsibility of the Contractor. 

e. Intent of these General Conditions and Specifications are to ensure HVAC Repairs and Maintenance 
Services are complete in every respect. Details of requirements and services not explicitly stated in these 
specifications but necessarily attendants thereto are deemed to be understood by the Contractor and included 
herein. Furnish all material and equipment usually furnished with such service, in accordance with Industry 
Standards. 

f. All material and equipment furnished shall be new and in excellent condition and not end of life.  No 
existing equipment shall be abandoned in place. 

g. The City of New Haven’s interpretation of the General Conditions and Specifications shall be final and 
binding upon the Contractor. 



h. All Annual Boiler (Heating) maintenance must be completed prior to November 15th and All Annual 
Chiller (Cooling) maintenance must be completed prior to April 15th upon direction from the HVAC Facilities 
Supervisor.  

i. Contractor will provide seasonal start up and shut down of all HVAC systems, based on 
recommendations by the manufacturer and Contractor’s maintenance experience. 

j. The Contractor to provide a detailed written estimate of the work when requested by the NHPS BoE 
Facilities Department personnel. The estimate is to include all labor breakdown, materials breakdown, and 
equipment breakdown. NHPS BoE Facilities Department will or approve or reject this estimate based on 
purchasing procurement regulations. 

 

a. The Contract Value for bidding purposes On Call Hourly time and material. 

 

 

 

 

 

SECTION D –Location(s) 
 
 
 
 
 
 
 
 
TBA 



Contract # : 21822
Contract Name: Large HVAC Mechanical
Contract Period: 04/01/2023-06/30/2023

Contractor: Boisvert Plumbing, INC
Amount: $200,000.00

Item # Description Est Qty Unit of 
Measure

Unit Price Model Brand Total Price

#0-1 Mechanical HVAC Industrial on call 
services 1600 Hourly $125 N/A $200,000.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

All quantities are Estimated
Total contract award may differ from bid 
amount for On-Call Contracts

$200,000.00

Statement of Award (SOA)










	ADP165A.tmp
	SOA




